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 Abstract: 

 Purpose: Research focus on role of mindfulness on organizational role stress level of assembly line 

workers. The paper begins with causes and consequences of job related stress and then reviews 

existing workplace models. Stress for workers is a growing concern at workplace. Stress is 

originated in literature since 17th century. Stress is due to role performance, the effect has to be 

resolved. Mindfulness helps in enhancing performance and effectiveness at individual and 

organizational level. It is an approach on workers health and wellbeing, Important about 

mindfulness is training the mind, being real, having comfort at work, focus, patience, acceptance, 

trust, beginner’s mind, nonjudgmental, letting go, inspiring, respect and dignity. Workers need 

mindful approach for effective work and helps in reducing anxiety. This article aims at examining 

the relationship of mindfulness and organizational role stress and coping strategy. 

Methodology: The study is descriptive and exploratory in nature. Both secondary and primary data 

will be collected and used for measuring the objectives of study. Primary data will be collected 

through standardized questionnaire method and secondary data for the study includes books, 

journals of various organizations and various websites.  

Findings of the study: Based on the respondent samples of 770 assembly line workers, Research 

will analyze the role of mindfulness and level of stress on assembly line workers. Research 

examines the relationship between mindfulness and organizational role stress. 

Organizational implication: The coping strategies provided in the study are made to measure the 

specific situation which can be adopted by the organization. The finding of the study can be 

implemented for stress management training program for assembly line workers; better work system 

and management system develop more friendly and supportive culture in organization. 
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I. Introduction  

The word stress was coined by Hans Selye in 1963, was a revolutionary Austrian-Canadian 

endocrinologist of Hungarian source he is also known as the minister of stress. The term stress was 

rented from the ground of physics. In physics, stress explains elasticity that stretches an outer force, 

produces a quantity of twist or damage. Selye was the first to coin the term biological stress and 

carried out a sequence of wide research and revealed stress as a situation or feeling experienced when 

a person perceives demand, selye also defined stress as “The rate of wear and tear on the body”. 

An essential step in avoidance is to scrutinize and understand the causes of stress conditions that tend 

to cause stress are called stressors.even a single stress may cause foremost stress. 

 

For instance: in case of an employee stress is caused for many reason such as long working hours, 

work load, performance evaluation, incentive, working place, political pressure by administration, 



peer demands, age, are all the causes of stress faced by the employees at  work individual differences 

are one of the stress factor. 

 

Causes for stress are often concerned with the organizations culture, employee’s ethics and 

organizational values. The excessive stress develops various symptoms such as, when employees are 

pressurized in the organisation they tend to undergo following symptoms which is related to health or 

mental stability of the workers. In turn lack the efficiency of work by employees at the organization; 

the following are the symptoms of stress. 

 

• Emotional Instability 

• Uncooperative attitude 

• Sleeping problem 

• Chronic worry 

• Inability to Relax 

• Nervousness and Tension. 

 

Stress on the employees are classified into two kinds  

• Psychological  

• Behavioral 

Psychological Stress 

Again in the institution employees are psychologically stressed. Psychological stress gets its reflection 

in the form of anxiety, depression, helplessness, hopelessness, moodiness, tension and anger. 

 

Behavioral Stress 

Employees at work are stressed on the behavioral aspects which are visible behavioral symptoms such 

as sleeplessness, absenteeism, obesity; behavioral stress leads the academicians to take bad decision 

making, negative internal politics, reduced creativity, apathy and so on. 

 

There is emerging evidence that in some situation an organization can be held legally liable for the 

emotional and physical impact of job stress on employee like poor working condition, sustained 

conflicts, traumatic events, intentional harassment of employees could claim benefit under work. 

 

Job Related Stress 



Employees are stressed more due to job related stress. Almost any job condition can cause stress, 

depending on the employee’s reaction to it. It depends on the employees how they handle stress at 

work and how employees over come work life balance. 

 

One employee will accept a new work procedure and feel little or no stress, while another employee 

at work would experience overwhelming pressure from the same task.  

 

Work overload and time deadlines put employees under pressure and lead to stress. Any stress related 

to management are an autocratic supervisor, an insecure job climate, lack of control over one’s own 

job, and inadequate authority to match one’s responsibilities. 

 

JOB RELATED STRESS 

 

 

WORK LOAD                                                                                              ROLE CONFLICT 

TIME PRESSURE                                                                                        FRUSTRATION 

POOR QUALITY OF SUPERVISION                               TECHNOLOGY WITH TRAINING  

LACK OF PERSONAL CONTROL           INSECURE JOB CLIMATE 

 

Employees at work are expected to do more; it’s difficult for a employee to meet all the expectations 

at work. Routine and repetitive work is greater stress in the organization. Stress at work is faced 

because of lack of status, resource shortage, and demand for the larger volume of error free work. 

Mindfulness is a physiological procedure bringing one’s concentration to the experience taking place 

in the current moment. The term “Mindfulness” was taken from Pali word sati, Sanskrit version of the 

word sati is smrti, which Means “To remember,” “to recollect,” “to bear in mind” it is an factor of 

Buddhist custom. The word mindfulness lately gained fame in the west, initiated by Jon Kabat-zinn. 

“Sati Means” 

Sati is a Buddhist background that captures present moment awareness. The word sati here means 

‘Remembrance’ and ‘Recollection’. Sati involve spotlight on the present moment.  

Mindfulness is a conventional English word which has been around for over 300 years. Mindfulness 

was introduces by British scholar, T.H RHYS-DAVIDS, but the word mindfulness gained fame from 

john kabat-zinn, Mindfulness based stress reduction program pioneered at the university of 

Massachusetts, during 1980s mindfulness has preached in the most primitive Buddhist schooling on 

sati patthana which is not recorded teaching of Buddha. 

 



Mindfulness is the wonder by which we master and re-establish our self, mindfulness has to be 

proficient in order to buildup attention. The presences of mindfulness means the presence of life 

mindfulness freeze us of absentmindedness and dispersal. Mindfulness enables us to survive and to 

keep the mind free from straying. Mindfulness comprises two things bear attention and clear 

understanding bear attention refers to clear and single minded awareness, clear comprehension refers 

to right knowledge or wisdom based on right attentiveness. 

 

Mindfulness helps in achieving peacefulness and insight, tranquility is a primary object which keeps 

the mind free from straying, whereas insight leads to understanding of perception. 

Mindfulness based stress reduction has been all the time more helpful to cope with psychological and 

mental distress over the last 30 years, mindfulness based stress reduction develop unfasten and patient 

attitude within the present moment being non judgmental. 

 

Mindfulness based stress reduction helps to reduce psychological and mental distress and promote 

well being. 

 

Mindfulness refers to responsiveness of present condition or presence of mind with unambiguous and 

distinct mind consciousness which happen to all at the consecutive instant. 

 

Organizational role stress: 

Organizational stress has an impact on employees mental health. Work place stress has contributed 

to larger amount of negative impact on an individual’s mental health. Stress experienced at 

different occupation might be in family, work place, business and economic organization. Stress 

has been since 17th century which is called then ‘age of enlightenment’. Organizational role stress 

refers to role conflicts, work overload, role isolation. 

Organizational Role stress investigates the level of stress and dimensions of roles involved in the 

organization role related stress. 

  Need for the Study  

• The inability to cope successfully with the enormous stress at work may lead to cascade of 

consequence at both a personal and professional level (Shauna L. Shapiro, Gary E. Schwatz, 

1998 journal of behavioral medicine)  

• Stress within the workers has a negative impact on health & wellbeing of individual at work. 

There is increasing literature to suggest that mindfulness is a useful intervention to address a 

verity of psychological problems (Eluned gold, Alistair Smith, 2010, journal of child and 

family studies)  



• The potential influence of mindfulness on employee stress and CWBs could potentially 

decrease the effects of stress and CWBs in the workplace ((Wolever et al., 2012).  

• Mindfulness is researched widely at university of Massachusetts  medical school and Oxford 

university , London leading to  a compelling evidence of stress reduction ( Mindful magazine, 

October 2016) 

• One third of all sick days taken by workers were stress related which affects worker’s behavior 

and may reduce their effectiveness in the work place.  

Based on previous findings there seems to be a connecting between mindfulness and stress. Hence it 

was considered to conduct the research to establish the effect of mindfulness on organizational role 

stress level of assembly workers.  

Operational Definition  

Stress: Organizational role stress level of employees are enormous the main causes of stress in 

organization is due to inter role distance, role stagnation, role expectation, role erosion, role overload, 

role isolation, personal inadequacy, self role distance, role ambiguity, resource inadequacy.  

Mindfulness: Mindfulness means maintaining a moment-by-moment awareness of our thoughts, 

feelings, bodily sensations, and surrounding environment. ‘Mindfulness is about observation without 

criticism. Mindfulness is awareness, attention, focus, presence of mind, patience, acceptance, trust, 

beginners mind and being non-judgmental. 

 

 

 

 

 

 

 

 

Conceptual Model 

 

 

  

 

 

ORGANISATIONAL ROLE 

STRESS SCALE 

1. INTERROLE DISTANCE 

2. ROLE STAGNATION 

3. ROLE EXPECTATION 

4. ROLE EROSION 

5. ROLE OVERLOAD 

6. ROLE ISOLATION 

7. PERSONAL INADEQUACY 

MINDFULNESS FACTORS 

1. ACCEPTANCE 

2. FOCUS  

3. PATIENCE 

4. TRUST 

5. BEGGINERS MIND 

6. NON JUDGMENTAL 

7. LETTING GO 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Concept of Organizational Role Stress 

Role is a position occupied by a person as defined by the expectation of the other. In performance of 

that role, there are inherent problems du to which stress is inevitable. 

There are ten different role stress identified by Pareek(1983) 

Inter role distance: stress is experienced when there is conflict between organizational and 

organizational role stress  

Role stagnation; stress is the feeling of being struck in the same role 

Role expectation; stress arises out of conflicting demands originating from colleagues i.e., superiors, 

subordinates and peers in the organization 

Role erosion: stress arises when a role has become less important than it used to be, or when 

somebody else gets the credit for doing what needs to be done in one’s own roles. 

Role overload: stress is the feeling that one is required to do too much or doing things of considerable 

important. 

Role isolation; stress is characterized by the feeling that others do not reach out easily, indicative of 

the absence of strong linkage of one’s roles. 

Personal inadequacy; stress is depicted by the absence of adequate skills, competence and training 

to meet the demands of one’s role. 

       DEMOGRAPHIC DETAILS 

DESIGNATION 

MARITAL STATUS 

AGE 

YEARS OF EXPERIENCES 



Self role distance; stress arises from a gap experienced between one’s concept of self and demands 

of the role. 

Role ambiguity; stress is experienced when there is a lack of clarity about the demands of the role  

Resource inadequacy: stress arises when the human or material resources are inadequate to meet the 

demands of the role. 

MINDFULNESS FACTORS  

Acceptance 

Acceptance is eagerness as well as sincerity to observe the belongings the manner they are in the 

present moment performing aptly in all situations. We can develop acceptance through bearing in 

mind every instant as they appear would generate precondition for curing the situations, acceptance 

here means openness to see what is actually happening and self helping the judgments to promote 

unambiguous perception.  

Focus 

Dropping the mental distraction and improving the ability to focus is an essential task intended for 

our mind which continuously speculate. Mindfulness helps in investigate psychological progression 

and lead to focused attention on the moment, doing monotonous job and toughest assignment lower 

the focus, having a strong mind, building a flourishing judgment, raising a breathtaking goals is much 

better way to focus. Mindfulness helps in focused awareness on present moment which helps in 

dominate the upcoming actions and teach us to become alert of the judgment and engross in the present 

moment. 

 

 

Patience 

Acceptance and indulgent that the situation would acquire its own point in time to unfurl is called 

wisdom of patience. Mindfulness helps in enlightening persistence towards own mind and body, when 

a individual is absolutely unwrap to each moment and patiently remind we don’t have to disrupt the 

moment and believe things can unfold in their own time. 

Trust 

Faith is paramount significant quality which every individual look at, knowledge and honesty of one’s 

thinking is easier for us to trust. Budding faith in ourselves and thoughts through mindfulness help in 

achieve fundamental insight and kindness in every stroll of life, trusting personal mortal is the basic 

goodness to be cultivated.  



 

 

Beginners Mind  

Each and every instant and experience is distinctive. Every individual has to comprehend the simple 

truth; it involve considering every situation is being experienced for the first time. Mindfulness helps 

in learning, give transparency and strength in each moment to remind us the simple truth of beginners 

mind, it is important to develop beginners mind in daily life seeing everything with fresh eyes, 

beginning each day with clear and uncluttered mind with children, spouse, friends and co-workers. 

Non Judgmental 

Nonjudgmental describe an unbiased eyewitness to the knowledge, an individual ignore judgment and 

watching whatever come up and include them on own thoughts without acting on them is non-

judgmental. When we pay awareness to the actions happening in our mind we produce judgment and 

sort the mind, it is vital to distinguish the judging quality. 

To handle stress in an effective manner we need to be attentive of automatic judgments, through 

mindfulness it is important to identify the judging quality of mind and assume an impartial witness by 

reminding ourselves to just observe it. 

 

 

Letting Go 

Letting go means letting things be or accepting things, carrying nonattached thoughts in pleasant and 

unpleasant emotion is the key for successful mindfulness practice. It is complex to let go of something 

which is always stuck in our mind, when mindfulness has become a practice it helps in paying 

attention to moment by moment events and ultimately shows letting go attitude, we should remind 

ourselves to let go what’s happening through judging our experience and letting go the judging 

thoughts. 

 

Objectives: The objectives of the study are as follows 

• To measure the level of role stress and mindfulness of assembly sector employees 

• To determine the effect of mindfulness on organizational role stress level of assembly sector 

employees 

• To analyze the differences in mindfulness on organizational role stress level of assembly sector 

employees  across demographics ( Marital Status, Age, qualification and Years of experiences)  



• To validate the model constructed by the investigator and suggest strategies for coping stress 

using mindfulness  

hypothesis 

• Hypothesis 01- Mindfulness does not have significant influence on organizational role stress 

level of  assembly line workers. 

• Hypothesis 02- Socio Demographic  variables does not have significant differences on 

Mindfulness and organizational role stress ( Age, marital status, qualification and year of 

experience). 

• Hypothesis 02a- Marital status of assembly line workers does not have any significant 

differences on mindfulness and organizational role stress. 

• Hypothesis 02b- Age of assembly line workers does not have any significant differences on 

mindfulness and organizational role stress.  

• Hypothesis 02c- year of experience of assembly line workers does not have any significant 

differences on mindfulness and organizational role stress.  

• Hypothesis  02d – Qualification of assembly line workers does not have any significant 

differences on mindfulness and organisational role stress. 

•  

 

 Statement of problem  

Research evidence has shown college lecturers are stressed. There is paucity of studies that 

investigated the relationship between job stress and mindfulness based stress reduction for college 

lecturers. There is need to investigate the relationship between job stress and mindfulness based 

stress reduction for college lecturers. Personal factors and organizational factors which cause stress 

have to be concentrated and how to bring mindfulness into practice for the college lecturers has to 

be studied.  

 

 

 

 

 

 

 



 

II. Literature review:  

 

The literature review considered for this exploratory research covers factors of organizational role 

stress and mindfulness. 

 

Stress  

Elovainio M, et al (2005) Research showed the demographic details like age, income and health 

Behaviors of public sector employees were related to long sickness absence and these factors were 

associated on the basis of experienced work time & perceived changes at work. 

Helena M. Addae et al (2008), The research investigated the relationship among role conflict, role 

ambiguity, and the three dimensions of organizational commitment were negatively associated with 

effective and normative commitment also there were negative relationship between the three 

dimensions of organizational commitment and turn over intensions, there were no significant 

relationships between employees role stressors and their commitment.         

Uğur Yozgat et al (2013) The study conducted among 424 public sector employees examine the 

relationship between job stress & job performance considering emotional intelligence as a moderating 

variable indicates that negative relationship was found between job stress and job performance and 

emotional intelligence had a positive impact on job performance and moderated their relationship 

 

Mindfulness  

Frewen., et al (2008) Mindfulness involve a non-judgmental, non-conceptual and accepting form of 

awareness of one’s mental and emotional experience playing a crucial role in facilitating individuals 

easily letting go of negative thoughts. 

Christian Ga¨rtner (2011) The research reviewed on application of mindfulness within organization 

study and shows how putting “new wine” (mindfulness) into “old bottles” (dynamic capabilities) 

contribute to the explanation of the nature and development of dynamic capabilities. The principles 

of mindful organizing can enforce practices and contradict the characteristics of mindfulness. This 

means that mindfulness enables an organization to reconfigure already available resources and to 

improve by integrating new resources in order to cope with changed conditions. Hence the research 

concludes that future research might refine the relationship between mindfulness and dynamic 

capabilities and validate or refute them empirically. 

Glomb, et al (2011) Research argue that mindfulness and mindfulness practices In the workplaces 

enhance employee outcomes through improved self-regulation of thoughts, emotions and behaviors 

linking them to both performance and employee wellbeing in the workplace. Research also 

recommends for future research on mindfulness in the work place. 

Priyanka vallabh and Manish Singhal (2014) Research suggest that Buddhist principle of mindfulness 

practice are relevant to decision making process. Adoption of mindfulness at group and organizational 

https://www.ncbi.nlm.nih.gov/pubmed/?term=Elovainio%20M%5BAuthor%5D&cauthor=true&cauthor_uid=15990210
https://www.emeraldinsight.com/author/Addae%2C+Helena+M
https://www.sciencedirect.com/science/article/pii/S1877042813005922#!


level decision making process need to be explored and it also suggests rigorous research to support 

mindfulness initiatives, instruments and scales are need to be designed and developed for empirical 

studies and initiatives to train future managers at Business school level will encourage students to 

explore application of Mindfulness and compassion and also providing training programs in 

workshops brings potential ways of exploring, implementing and supporting practical wisdom 

rounded in Buddhist tradition in  work environment. 

Arvind K Birdie (2015) Research concludes that Mindfulness in workplace is relatively new area of 

application and research. Mindfulness enhances focus, attention, Increases self-awareness, raises 

levels of resilience, emotional intelligence and it is the need of the hour for leaders and executives 

and also Mindfulness helps in improving mental health. 

Henna Inam (2019) Research observations show that, practice of mindfulness lowered physical 

symptoms of stress to better focus and their more creative and have better relationship and a better 

sense of wellbeing. 

Research Gap: 

The purpose of the present research is to empirically validate the relationship between effective 

Mindfulness and Organizational Role Stress of assembly sector employees. 

• Majority of studies on mindfulness are covered in USA, Africa, European countries (excuriex, 

Brittany, F. (2013) proquest dissertation publishing. There are few studies in India that focus 

on stress coping strategies for assembly workers, as per the researcher’s knowledge limited 

studies were found on mindfulness as a coping strategy especially in the context of assembly 

workers. 

• There are very limited empirical researches conducted on mindfulness from a work place 

perspective (Erik Dane (2013) 

• Published researches are not available on how mindfulness can be used as coping mechanism 

in organizational role stress. 

• The previous research study does not focus on effect of mindfulness on organizational role 

stress level of assembly workers. 

• Publication research articles are not available on organizational role stress level and 

mindfulness in management Research Erik Dane (2010) 

 

 

 

 

Methodology   



Variables under investigation  

         Predictor Variable – Mindfulness.  

         Criterion Variable - Organizational Role Stress.  

         Demographic Variables/ Background Variables - Designation, Age, Years of  

         experience and Type of Educational Stream.                                                                                                                    

 Sample Frame  

 The present study will only consider assembly sector employees in BEML; Sample was from the 

population consisting of assembly line workers of Public Sector at BEML. Pilot study was conducted 

on 50 respondents. Data collected is considered to be one year. 

 Sample Size 

The sample size of 770 assembly sector employees at BEML was arrived at after computation of 

sampling size. The sample will be drawn after considering sample size formulae developed by 

Tabachnik, fedell and osterlind (2003).  

This formula states that the minimum sample required for adopting any statistical tool should be 

greater than or equal to 8k + 50. Where K = the number of items involved in the questionnaire and ‘n’ 

is the sample size. 

Minimum sample size for this study is explained below: 

Here, K = 90.  

Thus, the minimum sample required for this study is  

8 * 90 + 50 = 770. 

The sample size considered is 786 

 Data Collection Techniques: 

Research has been conducted through primary and secondary Data  

PRIMARY DATA 

Questionnaire 

• A standardized valid questionnaire of organizational role stress consisting of 10 items is taken 

from Pareek U 1983. 

•  Questionnaire has been developed and standardized by the researcher for measuring the Role 

of Mindfulness. 

   SECONDARY DATA 

• Journal 

• Articles 



• Web 

• Previous Research Articles 

  Tools for Collecting Data  

Two sets of questionnaires have been used for data collection:  

1. ORS scale developed and standardized by Udai Pareek (1983) will be administered to collect the 

data. The ORS scale consists of 50 items, under 10 dimensions. The total organization role stress score 

in the range of 0-200. The scoring of the data was done strictly according to the guidelines and 

instructions provided in the manuals and keys of the respective items  

2. Mindfulness scale is constructed by the researcher under guide consent, currently consisting of 7 

factors of mindfulness with total of 35 items.  

3. Focus group discussion was conducted to decide the dimensions of mindfulness.  

Sampling Technique  

Simple random sampling has been adopted to choose the employees in the organizations. 

Motivation for research:  

As a researcher, research helps to formulate questions and develop appropriate methodologies which 

in turn help to achieve intended outcome. As a researcher I was intricate to know about mindfulness. 

Analysis and Results 

Pilot Study was conducted on  74 assembly line workers. Cronbach’s alpha to test the reliability of 

mindfulness and organisational role stress was conducted. 

 The results says that 0.842 of Mindfulness and 0.865 of Organisational role stress which is higher 

than the minimum acceptable value and the scale in reliable. 

Content Validity & Face Validity of Questionnaire- 8 Psychologists have Face validated the 

questionnaire 

 

Hypothesis 01- Mindfulness does not have significant influence on organizational role stress level of 

assembly line workers. 

 

 



 

Ho- Hence we reject null hypothesis and accept alternate hypothesis  

H1-There is sufficient evidence found to say that Mindfulness does have significant effect on 

Organisational Role Stress 

Since P value in regression is less than 0.05 it indicates that there is a evidence 

 

 

Conclusion 

The study is limited to the assembly line workers in the district of Mysore and Bangalore, Trans- 

national studies across countries or economies can be done to understand the differences in the 

exhibition and management of stress in the assembly line workers across countries. 

Research could be done in sectors with similar growth pattern like aviation, hospitality sector, 

education, etc. to map and mitigate the role of mindfulness and organizational  

Role stress level among employees. 
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Abstract 
-

'' 

round the world organizations are rema k. 

A 
r ,ng themselves as 

h y respond to the challenges presented by th I 
b 

t e , . . ego al economy. 

Success in today s compet1t1ve environment is in . 
creasmgty 0 

function of effective management. In the present era the library 

professionals have to change themselves as the information 

profession is being changed. JCT has changed the method in which 

library acquire and disseminate information to the user 

community. This paper discusses the role of library professionals 

in the management of the Modern Library in the Information and 

communication technology environment. 

Keywords: Digital Library, Knowledge Manager, Role of Librarian, 

e-learning environment. 
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Social Networking Tools for Academic Libraries: An Overview 

T. K. Latha 
l ibrari;w_ t 'au \ l' I y CL,lkge, Gonikoppal. South Kodagu, Karnataka. India 

t- 1\ !ai l: tk latlia I 2J(nlgma1 I. co m 

b 
,1 Sol·ial m•tworkin° tools 1,bv ,1 11 important rolr in I sfrtll - • , . '"' . 

· . and dissr1111n11t1on of 111 iormauo11 to rht' usrrs. From nl'Cl~SS . . , 
• 111 Bh·tral to modrrn Inch;\, 111;:01•, rctu:·,11 1011 has always 11I11'IC • 

• 

P
ird ii plltl'C of prominrn_rr in !1>d •.m l,:~~0n·. Intr1nrt h orru · . , . . •lobal information network o, m·,,·1.,rl,- . • ·,,·-:·,1 b) rnmputrrs, 

ri,si•r lwams and optic filwn . n,, » ;fr, 1,. ,;• :\ _i1.,::grrnaut is 
riurnphnntly towards a 2 I'' ,·, ,11.1n .v .. '. ., ,., rnnlution is 

~astrr than industrial rl' \~1l,n i·,·, P-. , · , ·,·, ·-Jini:, roll- of 
trchnology in librarirs ha~ :, ~, ~1,1: 'l'•11\ :i, ,p.,..:·: ,,:, ·},.: ,i1,rngin& 
roles of librarians. N r 1\ H'd,,H,;·.-::-;, .. _. ·· .- •· dn u1:ati<'11!l~ 
incrl'asing thr accrssihility 0f rl':,·:•· .\":.'/i ... ,1, . 11 , ; ; .. 1 :n i:w~ ,irr 
adapting to the evolving nl'rd~ of u,.,·., 11:. 1 ,. ·n, '!;C' irnm th 
adoption of nrw tcchnologi,·, . f'h e · > ,··•.·i ,i~ lcdrnoloi!Y
rxplosion of infor mation and 1he (1·:,.,<1 · .. , ,i :•f ll l.'a.dc mk 
libraries from print to rkrt I emit l1 :'. Y,· i :sfi(tthi: ro the usrr 
brhavior. Most of the lihrnrin, e~p,•..:i:t.l:, c,,~, mi~ libraries 
arc continurd to be hybrid librni'ies. Thie f, :•• j,1.r deals wiih a 
concrpt of social nrtworki ng i1 mJ its ;in,l; r:,~hn to Academic 
library servicrs for a pro-acr iH: ~w.:reu~•s, and training to 
educate both thr Library and !nformMion Sciencr professional 
and the Teaching Faculty, studrn!s a.nd Rrs l'arch Scholars on 
the invaluable importance of utilizin~ social ndworking in 
digital environment. 
Keywords: Social Networks, Academic Libraries, Social 
Bookmarking 

I. INTRODUCTION 

According to Prof. D.S. Kothari , Chairman of Indian 
Education Commission ( 1964-66), "A library should 
provide facilities and services that are necessary for formal 
education and which open the vast world of books to reads 
beyond their area of specialization so that , reading habits 
are encourages among the students and researchers for 
ente1iaining self-awareness, personal development_ and 
mental curiosity also encouraged among them". The library 
always ensures the access of information to future 
generation. 

The advancement in internet and WWW has helped the 
libraries to reach to its users. Social networking sites are 
providing an innovative and effective way to the libraries to 
connect it with its users. As the visual information system in 
comparison to text-based information system is getting 
more and more popular these days, the traditional libra~ies 
are becoming hybrid libraries as they are currently domg 
digitization of their documents and moving towards to 
become digital libraries. Internet has become an 
unavoidable requirement for every educational institution of 
higher learning. 

II. LIBRARY IN EDUCATION 

A well-equ ipped and well managed li brary is the fou_ndati on 
. Th · portance of library or modern educational st ructure . e 1m . 

in education can be appreciated properly and prec isely only 
ii we try to understand the changing concepts of education . 

• · · done Education and library service are twin sisters an . 
. f I th Every educational ca11 not I 1ve an art rom t 1e o er. . ,... · · f I brary 0JC)gramme must be preceded by the prov1s10n ° . 1 . 

~crvices if the nati onal expenditure on formal edu_catio_n IS to 
he: titilized and justi fi ed in a hasty manner. The ltbranes are 
the: main base o·f academic system and today they _are treat~d 
,is the heart of the educational organizat ions. It 1s esse_nti_al 
for us to note that libraries are basically paternahstic, 
service-oriented and not-for-profit organizations. In this age 
of informat ion techno logy, there have been so _many 
opporiunities for the librarians fo r involvement Ill an 
info rmation-based society including electro111c . and 
multimedia publishing, internet based information services, 
global networking and web based digital resources etc. 

III. SOCIAL NETWORKING 

According to Computing Dictionary (2011 ), "Social 
Networking site as any website designed to allow multiple 
users to publish content of them. The information may be on 
any subject and may be for consumption by friends , matters, 
employers, employees just to mention a few". According to 
Boyd and Ellison (2007), define "Social networking sites as 
web-based services that allow individuals to construct a 
public or semi-public profile within a bounded system, 
articulate a list of others users with whom they share a 
connection, to view and navigate their list of connections 
and those made by others within the system". According to 
Powell (2009), defines "Social networking as a community 
in which individuals are somehow connected through 
friendship, values, working relationships, idea and so on". 
Collaborative and social learning activities are an integral 
part of formal learning programmes. Social media has 
become an important source of information for students. 

IV. OBJECTIVES OF SOCIAL NETWORKING 

Social media networks are no longer an isolated marketing 
channel solely dedicated to communication and promotional 
efforts. Social media has provided measurable results with 
strategies such as lead generation and social selling in 

to useful points of contact between brands and 

ICSEDC 2018. 24-25 August 2018 
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Abstract: 
Purpose: Research focus on the mindfulness based stress reduction for college lecturers. The paper begins with 

causes and consequences of job related stress and then reviews existing workplace models. Stress for lecturers 

is a growing concern at workplace. Stress is originated in literature since 17
th

 century. Stress is due to role 

performance, the effect has to be resolved. Mindfulness helps in enhancing performance and effectiveness at 

individual and organizational level. It is an approach on college lecturer’s health and wellbeing, Important 
about mindfulness is training the mind, being real, having comfort at work, focus, patience, acceptance, trust, 

beginner’s mind, nonjudgmental, letting go, inspiring, respect and dignity. Lecturers need mindful approach for 

teaching and learning and helps in reducing anxiety. This article aims at examining the relationship of job 

stress, coping strategy and personal accomplishment 

Methodology: The study is descriptive and exploratory in nature. Both secondary and primary data will be 

collected and used for measuring the objectives of study. Primary data will be collected through structured 

questionnaire method and secondary data for the study includes books, journals, of various organizations and 

various websites. 

Findings of the study: Based on the respondent samples of 150 college lecturers, research will analyse the level 

of stress on lecturers of Department of Management and commerce, Arts, engineering and science. Research 

examines the relationship between job related stress and coping strategies. 

Organizational implication: The coping strategies provided in the study are made to measure the specific 

situation which can be adopted by academic institution. The finding of the study can be implemented for stress 

management training program for lecturers; better work system and management system develop more friendly 

and supportive culture in organization. 

Keywords: stress, job stress, mindfulness, personal accomplishment. 

 

I. Introduction 
Stress can be triggered by both desirable and undesirable events in life. Stress resulting from desirable 

events is called Eustress (meaning good stress). Eustress is pleasant. On the other hand, stress resulting from 
undesirable events is called Distress (meaning bad stress). Distress has bad effects. Stress is a part of our 
everyday life. Moderate level of stress is in fact necessary for an individual to stay alert and active. High level of 
stress on the other hand, would lead to impairments of human wellbeing and performance. Stress is additive and 
It is necessary to prevent spiraling of stress to contain within a reasonable limit for harnessing its benefits, while 
avoiding its perils. 

Mindfulness means state of wellbeing and reduction of stress. Mindfulness is emotional wellbeing and 
paying attention to oneself. Managing work and life in a smooth manner is a difficult task; oneself listening to 
body, mind, and heart is a process of developing awareness, personal values, decisions and compromise on 
health. Mindfulness express one’s smooth running at work and contribution to the society. Mindfulness helps in 
enhancing performance and effectiveness at individual and organizational level. It is an approach regarding 
college lecturer’s health and wellbeing, Important about mindfulness is training the mind, being real in 
workplace, having comfort at work, focus, patience, acceptance, trust, beginner’s mind, nonjudgmental, letting 
go and inspiring  respect and dignity. Mindfulness has to be an activity for college lecturers for coping stress 
and paying close attention to whatever we are doing. Mindfulness is a skill to realize most benefit over the long 
period of time and must be made compulsory in college. This helps the student and lecturers to improve their 
concentration, attention, conflicts resolution and empathy. 
 

Objectives of the Study: 

Considering the objectives of the study, this research will aim to accomplish the following 
 To assess the level of stress among college lecturers. 
 To analyze the level of mindfulness on college lecturers. 
 To analyze the mindfulness based stress reduction and coping strategy. 
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II. Literature review: 
The literature review considered for this exploratory research covers job stress, mindfulness, and personal 
accomplishment. 
 
Stress 

Colangelo (2004) defined “teacher stress as an unpleasant feeling that teachers experience as a result of 
their work. Stress has effects on a person’s physical, emotional and psychological well-being. 

Salami (2006) identified “heavy workload, working under pressure, large classes, student’s disruption 
of lectures and delayed and inadequate salaries as sources of stress among college of education lecturers in 
Nigeria”. 

Park (2007) in his study of work place and job performance, found that “negative implications of work 
stress are recognized as a challenge to both employers and workers, with women, youth, shift, part-time, and 
non white collar workers being more likely to have high-strain jobs. Those with such jobs perceived their work 
to be physically demanding and less satisfying. Low personal incomes and low levels of education were also 
associated with higher stress.” 

Selye ( 2000) defines” stress as the body’s general response to environmental situation, which can lead 
to change in physical, emotional, behavioral or mental state.” 

Kokkinos(2007)quotes “The manifestation of burnout is a function of stressors engendered at both the 
environmental organization and personal levels.” 

Chen and throne(2008) describes “job stress as a work related psychological pressure and a worker’s 
ability to respond and grip the specific situation at work place skillfully”. 
Cheng and Chen(2010) found that “ job stress and work hours predicted burnout among first postgraduate year 
residents.” 

Research focus on important aspects such as work life balance, motivation and individual health are 
stressed to the feeling of worry, anxiety, anger, fear, frustration and which damage health of the lecturers. 
Research focus on both environmental and personal factors which evidence stress on individual at work 
 

Mindfulness 
Jon kabat-zinn(1994) defines “mindfulness as paying attention to thoughts and action in a particular 

way on purpose in the present moment and  non judgmentally.” Jon kabat-zinn states that “mindfulness means 
take care of the future best by taking care of the present now.” 
Kabat-zinn(1994) said that mindfulness is, “paying attention in a particular way: on purpose, in the present 
moment, and  non-judgmentally.” 
There are three axioms of mindfulness (kabat-zinn(1994) has been discussed  below 
1. “On purpose” or intention, 
2. “Paying attention” or attention, 
3. “In a particular way” or attitude (mindfulness qualities). 
 

 
 

The study highlights the three axioms of mindfulness, Intention, Attention, and Attitude, are not 
separate stages. They are interwoven aspects of a single cyclic process and occur simultaneously. Mindfulness is 
this moment-to- moment process. 

Shapiro and colleagues (2000) have described a testable theory of the mechanisms of mindfulness and 
how it affects positive change. They describe a model in which mindfulness training leads to a fundamental 
change in relationship to experience, which leads to changes in self-regulation, values clarification, cognitive 
and behavioral flexibility, and exposure. These four variables, in turn, result in salutogenic outcomes. Analyses 
of responses from participants in a mindfulness-based stress-reduction program did not support the mediating 
effect of changes in the relationship of mindfulness with those four variables. However, when mindfulness and 
re perceiving scores were combined, partial support was found for the mediating effect of the four variables on 
measures of psychological distress. Issues arising in attempts to test the proposed theory are discussed, including 
the description of the model variables and the challenges to their assessment. 
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This research clearly highlights how mindfulness practice brings positive changes.Here the four 
variables such as self regulation, values clarification, cognitive and behavior flexibility helps the participants in 
a mindfulness based stress reduction for college lecturers. 
 

Personal Accomplishment 

Mick jagger says; to become the most famous person on the planet, an accomplishment be pretty well 
achieved. 
According to the dictionary “accomplishment is the successful completion of something or the act of 
accomplishing something.” 
 

III. Statement of problem 
Research evidence has shown college lecturers are stressed. There is paucity of studies that investigated 

the relationship between job stress and mindfulness based stress reduction for college lecturers. There is need to 
investigate the relationship between job stress and mindfulness based stress reduction for college lecturers. 
Personal factors and organizational factors which cause stress have to be concentrated and how to bring 
mindfulness into practice for the college lecturers has to be studied. 
 
Research gap 

Secondary Research and Literature Review on mindfulness based stress reduction for college lecturers 
has to be focused more, it has been concluded that primary research on 150 lecturers of various colleges of 
various departments has to be taken into consideration as a next step in order to test the correlation between 
causes of stress and mindfulness based stress reduction. 
 
 
Conceptual Model. 

 
 

The conceptual model explains the causes of stress at work place are due to work schedule, job related 
work, personal factor and organizational related factors adopting mindfulness as a coping strategies such as 



“Mindfulness based stress reduction for college lecturers” 

DOI: 10.9790/487X-171221519                                   www.iosrjournals.org                                            18 | Page 

accepting, focus, trust, beginner’s mind, non judgmental, letting go and being real at work place would reduce 
job stress for college lecturers. 
 
Theoretical frame work 

Causes of stress 

The causes of stress are numerous and depend on the individual. What one consider stress would not be 
a stress factors for others, the causes of stress are 
 
Exhausting work schedule  

Long working hour’s culture leads to increased workloads and frequent changes to timetables, rigid and 
inflexible working hours is a symptom of exhaustion and anxiety for the college lecturers. 
 
Job related work 

Class rooms and equipment, environmental noise, poor ventilation and problems with hygiene and safety are 
just some of the bad working conditions which lead to stress for lecturers. 
 
Personal factors 

As the age grown lecturer level of stress increases and capacity to cope up with stress will also 
increases gradually, but no gender difference exist, male & female lecturer both felt same stress. Stress is the 
part of lecturers life so there is some stress coping mechanisms for lecturer community would help to overcome 
stress like, get involve with the campus activity, take advantage of the campus resources, choose a clear career 
path and by patiently handling all the activity will overcome all the stress. 
 
Organizational factors  

Colleges lecturers are stressed due to organizational factors such as Poor leadership, performance 
appraisal, lack of authority and a strong administrative hierarchy with a lack of support This causes a great deal 
of stress because these feelings clash with the teacher's personal ambitions and goals for fulfilling their job and 
providing a quality education in the organization.  
Further study on the mindfulness has to be made to achieve the objectives hence this research has to be carried 
on 
 

IV. Conclusion 
Stress exists in different dimensions for the academician. The causes for stress are long working hours, 

casual leave, intensity of work, hazards, gender bias, health, income level, lack of authority, poor leadership. 
Lecturers must adopt mindfulness approach through accepting, trusting, being focused, patient, non judgmental 
and real at work place. Effective management of stress could lead to improved productivity. 
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ABSTRACT 

India is emerging as a major power economy and our cities and urban centres are beginning

to display marks of affluence. Unfortunately our development is unbalanced. The villages are not

able to march equally with urban India. About 69% of the country’s total population continues to

live in rural India. The benefits of economic growth are not reaching to more than two-thirds of the

people.  The  vital  sectors  such  as  agriculture,  infrastructure  development,  Education  and

community and social services, and in rural development as a whole, the country’s performance is

not  appreciable.  Economic  development  in  any  country  to  a  greater  extent  depends  on  rural

development and it assists the economy to grow and sustain. In the rural areas agriculture is the

main  source  of  livelihood  to  the  people.  There  is  a  direct  relationship  between  agriculture

production, income and the demand for industrial goods. 

People living in the rural areas have to struggle to earn wages or are forced to migrate to

urban areas. The migration pattern varies with the region, opportunities and socio-economic status

of the families. The poorest families, particularly the landless and marginal holders owning poor

quality  land  tend to  migrate  with  the  entire  family.  Many tribal  families  migrate  to  cities  as

construction workers  and return at  the  onset  of  the  rains.  Such migrations  severely affect  the

quality of life, due to poor health, lack of education and social pressures leading to erosion of

moral values. The objectives of the paper is to analyse the challenges facing the rural education

and  suggest  ways  to  overcome  these  challenges  and  to  create  opportunities  of  gainful  self-

employment  for  the  rural  families,  especially  disadvantaged  sections,  ensuring  sustainable

development, enriched environment, improved quality of life and good human values. 

When we talk about education in India, we can’t just talk about how education is in urban

cities of India, without going deep into rural education that constitutes almost 90% of the schools

being located in rural areas. Recent studies have shown how the face of education in rural parts of the

country have developed to a great extent, but some remote areas still do need a serious check-up with

children failing to receive basic quality education.
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INTRODUCTION 

India lives in villages. This line emphasizes the agrarian character of the Indian economy

continues to be true  in spite of industrial development that has taken place in the last six and half

decades since independence. The 2011 census estimates about 69% (833,087,662) of the country’s

total  population  continues  to  live  in  rural  India  that  neither  have  adequate  land holdings  nor

alternate service opportunities to produce or procure essential commodities nor a proper education.

Quality and access to education is the major concern in rural schools as there are fewer committed

teachers,  lack of  proper  text  books and learning material  in  the  schools.  Though Government

schools exist, but when compared to private schools then quality is a major issue. Majority of

people living in villages have understood the importance of education and know that it is the only

way to get rid of poverty.

OBJECTIVE OF THE STUDY 

• To analyse the challenges of rural Education. 

• Suggest possible ways to mitigate these problems.

RESEARCH METHODOLOGY 

The study is  both practical  & theoretical  in  nature  and the  required  material  for  the  study is

collected through primary sources as well as secondary sources like books, journals, reports.



Rural Education in India

Majority of India still lives in villages and so the topic of rural education in India is of utmost

importance. A survey named called the Annual Status of Education Report (ASER), shows that

even though the number of rural students attending schools is rising, but more than half of the

students in fifth grade are unable to read a second grade text book and are not able to solve simple

mathematical problems. Not only this, the level of maths and reading is further declining.

Quality and access to education is the major concern in rural schools as there are fewer committed

teachers,  lack of  proper  text  books and learning material  in  the  schools.  Though Government

schools exist, but when compared to private schools then quality is a major issue. Majority of

people living in villages have understood the importance of education and know that it is the only

way to get rid of poverty. But due to lack of money they are not able to send their children to

private schools and hence depend upon government schools for education. Above that, in some of

the government schools there is only one teacher for the entire school and if they don’t show up at

work, then it is a holiday.

Some government schools in rural India are overly packed with students, leading to a distorted

teacher- student ratio. In one such remote village in Arunachal Pradesh there are more than 300

students in class X which makes nearly 100 students in each classroom. In such a situation it is

impossible  for  teachers to  pay full  attention towards  each and every student,  even if  they are

willing to help.

Every village is not provided with school which means that students have to go to another village

to get education. Owing to this parents usually do not send their daughters to school, leading to a

failure in achieving rural education in India.

Poverty is another setback. Government schools are not as good and private schools are expensive.

This results  in a very low number of students  actually clearing their  secondary education and

taking admission in colleges for  further  studies.  So the drop-out-rate at  the secondary level is

extremely  high  in  villages.  Only  parents  who can  afford  college  education  send their  kids  to

secondary schools. If parents are not able to send their wards for higher education then all their

previous efforts get wasted as completing just secondary education means a low paying job and the

person is again struck in the same never ending cycle of money, life and poverty.

Quality related issues are far powerful than poverty. Students are not at all encouraged to think but

they  are  asked  to  memorize  pre-defined  questions  for  exams.  So  for  many  students  clearing

examination at the end of the session, passing their exam becomes more important than gaining

knowledge. Also as per the new CBSE rule, every student is supposed to be promoted to the next

class irrespective of marks in their examination. Hence majority of students do not bother to study,

which means a decline in their education level. Neither students nor teachers take any interest in

studies which is why the level of education is declining in India despite many efforts.

There is a difference between city and village student not in terms of brain or development but

their  initial  environment,  skills,  learning  ability,  availability  of  infrastructure,  and  access  to

different facilities. All of these must be considered while making the curricula which should not be

different but how it is going to be taught would make the difference. Encourage the genuine rural



students who are interested in education and make them competent. There are many examples of

success in rural education in India like the Barefoot College, 8 Day Academy and Gurukul School

in Bihar. These are innovative and successful examples of schools running in rural India. It is the

time to replicate such efforts as our country and its rural population is very vast which means one

of two stories of these kinds won’t make any difference. Instead of this large number of such

schools are required in rural India. It is also absolutely mandatory to evaluate the success of the

schools  and students  at  each  and  every  level.  Timely  assessment  will  throw light  on  present

problems and achievements.  Let  us  try  to  build  a  solution  around these  problems which  will

resolve the overall issues of rural education in India.

Challenges faced by Rural Education system in India

1. Non-permanence of teachers is de-motivating

Most of the schools in rural areas are run by the government. They appoint ad hoc teachers, instead

of permanent ones,  who are poorly paid as compared to the huge remuneration of a full-time

Trained Graduate Teacher (TGT).

Moreover, promising career prospects, which is quite a motivation booster, is almost nil for the

non-permanent teachers.  This leads to dissatisfaction, eventually resulting in a dearth of teachers

because they move away to more permanent jobs.

2. Late or blatantly absent

Lack of accountability of teachers and school authorities has raised the rate of absenteeism. School

Development and Management Committees (SDMCs), comprising parents and members of the

local  community,  have been entrusted with the  responsibility  of  overseeing teachers  and their

duties. However, research suggests that the committee has hardly seen success.

 3. Non-teaching duties

Moreover, non-teaching duties like election invigilation often keep teachers away from schools.

Furthermore, teachers often have to report for duty far away from their home. With an inadequate

transport  system  in  rural  India,  the  distance  only  adds  to  their  woes  and  often  results  in

absenteeism.

 4. Exemption from TET

Several states have exempted candidates from Teachers' Eligibility Test (TET) as only 20 per cent

of the aspirants clear it.  This wrong move, in an attempt to quickly fix the issue of dearth of

teachers, has deteriorated the quality of education in the states even further. However, quality of

teachers is a major concern not only in these states, but across the entire country.

 5. Lack of quality teacher training

There are many private teacher-training institutes in India,  but the quality of the training they

provide is unsatisfactory. Continuous professional development is a motivator for teachers, and

enough attention is needed in this regard.

6. Lack of proper transportation



Most villages have poor connectivity from one place to another and that is often one of the main

reasons why, despite efforts by local governing bodies to build schools, often go in vain. Children,

most of the times have to walk miles to reach these government funded schools and this often

demotivates them to attend school on a regular basis.

7. Poverty

People belonging to remote rural areas have meager incomes, which at times is too less to sustain a

family of maybe four or five. Most likely, children from these families won’t be sent to schools,

instead would be asked to assist the earning member of the family to add up some extra income.

On the other hand, teachers in rural educational centers in villages are paid poorly, often leading to

lack of attention by teachers, ultimately forcing the students to suffer.

8. Lack of proper infrastructure

Lack of proper infrastructure at these rural schools is also a big concern. Most of the schools don’t

have  proper  classrooms,  teaching equipment,  playgrounds  and  even  basic  facilities  like  clean

toilets. Thus, the poor conditions of schools are big reasons to drive away students.

9. Lack of motivation among family members

Rural education in India suffers a lot due to the lack of motivation & interest among the parents to

motivate their children to pursue education

Measures to overcome the Challenges in Rural education for sustainable

development

 Motivation: 
Proper motivation should be provided for the teachers in the form of permanent job opportunities

& proper facilities. At the same time parents & children needs to be motivated to attend schools on

a regular basis.

 Assurance of Employment opportunities

Graduates from rural areas should be assured of employment opportunities on the basis of merit.

 Digital aids to the rescue

Many  remedies  such  as  surprise  school  inspections,  teacher-training  courses  etc.  have  been

attempted to salvage the rural  education scenario. Without being dismissive of any of these, I

would like to point out the effectiveness of digital aids in battling the challenges plaguing our

education system. This front has benefited, and gained visibility, thanks to some potential ventures

by both government and non-government initiatives alike.

 Government initiatives
As per Modi government's Digital India initiative, a couple of projects have been introduced in the

school education segment.



 For instance, E-basta aims to make digital education via tablets and computers accessible to

learners in rural areas. Digital learning can help develop critical thinking skills. The project

aims not only to benefit learners in learning concepts, but also to make them comfortable

with technology.  

Steps are already being taken to introduce digital aids in preschools. Though digital aids can never

really replace teachers, initiatives of these kinds can make quality content available to them.

 Again,  Rashtriya  Madhyamik  Shiksha  Abhiyan  (RMSA),  in  partnership  with  state

governments,  is  dedicated  to  enhance  the  capacity  of  all  teachers  in  Information  and

Communications Technology (ICT).

Many teachers are not tech-savvy, and the teacher-training courses never really prepare them to

handle digital aids in classrooms. Such schemes can go a long way in keeping them motivated

besides improving their competence.

 Sarva Siksha Abhiyaan

This program was initiated by the government of India during the ninth five year plan. Its aim was

to universalize the elementary education across the nation. This mission adopted a time bound

approach for ensuring "total education" across the country. The idea of social justice is promoted

through this program. It involves various stake holders which brings together the panchayati Raj

Institutions, school committees, teachers and parents associations, tribal council and many more.

 Right to Education Act

With the Right to Education Act coming into force, India has joined the league of over 130 

countries which have legal guarantees to provide free and compulsory education to children. This 

act came into force on 1st April 2010. There are almost 20 other countries wich has this provision 

to provide free and compulsory education to its children. The main features of the right to 

education act are:

1. Free and compulsory education to all children of India in 6 to 14 age group.

2. No child shall be held back, expelled or required to pass a board examination until completion 

of elementary education.

3. School teachers will need adequate professional degree within five years or else will lose job.

4. School infrastructure to be improved in three years, else recognition cancelled.

5. Financial burden will be shared between state and central government.

Schedule outlining Norms and standards for a school in Rural Area

 Non-government initiatives

eVidyaloka,  a  non-profit  organisation,  connects  rural  learners  and teaching volunteers  through

digital  classrooms.  The  passionate  teachers  are  a  varied  bunch,  consisting  of  housewives,  IT

professionals  and  retired  defence  personnel.  The  eVidyaloka  team  organises  Skype  classes

according to the availability of volunteers and batch sizes.

Although there is a shortage of teachers in our country, a huge number of college pass-outs remain

unemployed. The organisation tries to properly channelize the supply in the sector where there is a



demand. However,  frequent power cuts and poor internet connectivity in rural  areas affect the

productivity of the classrooms.

 Infrastructure 

First impression the best impression. Whether it is a parent, student or a public visits the school

premises the first thing he looks at is the basic infrastructure. If the basic facilities are not up to the

mark  than  it’s  of  no  use  whatever  may  be  the  beneficial  programme  implemented  by  the

government.

 Merger of Schools 

In Many places of Kodagu there are almost three to four schools within a radius of six

kilometres with very less number of students. It would be great that the government mergers these

tiny schools into a high-tech school which can provide quality  education to the  students.  The

school can make use of transportation facilities for students coming from the locations where the

schools were closed.

 Compulsory Biometric attendance

The government should implement Biometric attendance system to make sure that the faculties

reach on time & be in school for the whole day & discharge their duties responsibly.

 Frequent Non Scheduled Visits

There should be non scheduled visits by the officials in charge so as to make sure that the teachers

are discharging their duties on time with efficiency. If found guilty proper action should be taken

on them to ensure such mistakes are not repeated.

CONCLUSION

A lot of effort is being made in educating the Rural India. But a lot more still needs to be

achieved to ensure high literacy rate in rural  India and to abolish gender disparity  which still

persists in a large part of remote areas. A thorough study of the impact of the government schemes

is  very important.  Free uniform,  free  bicycles,  mid day meal  schemes,  provision of  food and

lodging will help retain the enrolments in the schools, especially of the girl child. Parents should be

sensitized  to  educate  not  only  their  male  child  but  also  their  female  child.  Introduction  of

vocational and bridge courses will help retain girls in the school. There is a need to abolish the

practice of son preference. Building only infrastructure will not help but there is also a need to

address the root cause for discrimination in the rural India. Only by assessing the situation of the

disadvantages that children face based on economic situation, caste, gender, etc. a speedy remedial

action can be taken and eventually every child can be included in the orbit of his fundamental right

to learn and grow.
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Abstract 

There is so much change occurring in the business world and every business entity or organization

has to rely on employee’s good performance. Rewards are considered an important tool  to check the

employee’s  performance.  Management  use  rewards  for  employees  motivation.  So  we  can  say  that

attractive  reward system attract  new employees  for  organization and motivate  existing employees  to

perform high levels. In a competitive business climate, more business owners are looking at improvements

in  quality  while  reducing  costs.  Meanwhile,  a  strong economy has  resulted in  a  tight  job  market.  An

organisation needs to get more from their employees, at the same time employees are looking for more

from the employers. Employee reward and incentives are one method of motivating employees to change

work  habits  and  key  behaviours  to  benefit  an  organisation.  Employee  rewards  are  the  factors  which

motivates an individual to give his best for the betterment of an organisation. An incentive is something

that motivates an  individual  to  perform  an  action.  Incentives  aim  to  provide  value  for  money  and

contribute to organizational success. Some of the examples for employee rewards & incentives: Monetary

benefits, Employee recognition, promotions, job enrichment & enlargement. 

The aim of this  study is to analyse the impact of  rewards & incentives on the performance of

teachers at private institutions in Kodagu District. The study is both practical & theoretical in nature and

the required material for the study is collected through primary sources as well as secondary sources like

books, journals, reports. 

The importance of reward in any organization is very crucial for the employee’s job performance

and employee’s job satisfaction. It is natural process that human performance and satisfaction is based on

motivation and motivation can be increased with rewards.

Keywords  :   

Rewards, Incentives, Employee, Employee performance, Job Satisfaction,  
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INTRODUCTION 

Paying employees for productivity has been the cornerstone of industrial and business development for

centuries. Financial reward has always been important in managing employee’s performance, but over the

last 25 years other elements of compensation have developed to provide employers with more scope to

reward, and thus, motivate employees. Armstrong and Taylor (2010, p. 331) state that “performance is

defined as  behaviour  that  accomplishes  results.  Performance management  influences  performance by

helping people to understand what good performance means and by providing the information needed to

improve it. Reward management influences performance by recognising and rewarding good performance

and by providing incentives to improve it”.

A reward system is important for the employee performance. As employee performance will  be more

effective  to  high  reward  system.  Job  performance  is  also  part  of  human  resources  management.

Performance is an important for the organization succession and achieving the goals. There is so much

change occurring in the school education in the world an every school has much relay on employee’s good

performance. Rewards are considered as an important tool to check the employee’s performance in every

organization. Management use rewards for employees motivations. So we can say that effective reward

system attract new employees for organization and motivate existing employees to perform at high levels.

Employee’s good work is necessary to achieve the specific goals. Good rewards are most important way to

engage the employees with their work and with their organization

An Incentive or reward can be anything that attracts an employee’s attention & stimulates him to work.  In

the words of Burack & Smith “An incentive scheme is a plan or programme to motivate individual or group

performance. An incentive programme is most frequently built on monetary rewards but may also include

a variety of non monetary rewards or prizes.”

OBJECTIVE OF THE STUDY 

 To know the concept of Employee performance, Rewards & Incentives

 To identify whether the employee performance is based on rewards & incentives

 To know whether rewards & incentives motivate the employees for better performance 

 To find out whether Incentives have direct link  to performance

RESEARCH METHODOLOGY 

This study is an empirical study, based on the primary data. Considering the nature of the present study, a

combination of structured questionnaire was used in order to collect relevant information from a sample

of 50 temporary private college teachers &  as well as secondary sources like books, journals,  reports

websites etc. Tables bar diagrams & pie charts are used for analysis & interpretation of data.



Impact of Rewards and Incentives on Employee Performance with special

reference to private college teachers

There is a positive relationship between Employee performance & Rewards & incentives. Rewards

is one of the important elements to motivate employees for contributing their best effort to generate

innovation ideas that lead to better business functionality and further improvise company performance

both financial and non-financially. 

Employee will  give their  maximum when they have a feeling or trust that  their  efforts will  be

rewarded by the management. There are many factors that affect employee performance like working

conditions, worker and employer relationship, training and development opportunities, job security, and

company’s overall policies and procedures for rewarding employees, etc. Among all those factors which

affect employee performance, motivation that comes with rewards is of utmost importance. Motivation is

an accumulation of different processes which influence and direct our behaviour to achieve some specific

goal.

Rewards can be extrinsic or intrinsic, extrinsic rewards are tangible rewards and these rewards are

external to the job or task performed by the employee. External rewards can be in terms of salary/ pay,

incentives, bonuses, promotions, job security, etc. Intrinsic rewards are intangible rewards or psychological

rewards like appreciation, meeting the new challenges, positive and caring attitude from employer, and

job rotation after attaining the goal. According to Luthans (2000), there are two basic types of rewards,

financial  and  non-financial  and  both  can be utilized  positively  to  enhance  performance behaviours  of

employees.  Financial  rewards means pay-for performance such as performance bonus,  job promotion,

commission, tips, gratuities and gifts etc. Non financial rewards are non monetary/non cash and it is a

social recognition such as acknowledgement, certificate, and genuine appreciation etc. The non financial

rewards is also called materials award.

Desired performance can only be achieved efficiently and effectively, if employee gets a sense of

mutual gain of organization as well as of himself, with the attainment of that defined target or goal. An

organization must carefully set the rewards system to evaluate the employee’s performance at all levels

and then rewarding them.

The concept of performance management has given a rewards system which contains; needs and

goals  alignment  between  organization  and  employees,  rewarding  employee  both  extrinsically  and

intrinsically. The system also suggests where training and development is needed by the employee in order

to complete the defined goals. This training or development need assessment of employee gives them an

intrinsic motivation. Frey (1997) argues that once pay exceeds a subsistence level, intrinsic factors are

stronger motivators, and staff motivation requires intrinsic rewards such as satisfaction at doing a good job

and a sense of doing something worthwhile.



Importance of Rewards & Incentives

1. Employee Motivation

2. Achievement of goals & objectives

3. To Attract new employees

4. To retain the existing employees

5. Improve the overall image of the organisation

6. To boost the morale of the employees

Data Analysis & Interpretation

1. Since how many years you have been working in the Institution?

Table No. 1: Work Experience 

Particulars No of Respondents Percentage

0-5 Year 20 40

5-10 Years 7 14

10-15 Years 10 20

More than 15 Years 13 26

Total 50 100

Work Experience

0-5 Year

5-10 Years

10-15 Years

More than 15 Years

Inference: The above table & chart shows that out of 50 total respondents 40% of the teachers have a

work experience of 0-5 years, 26%, of them with an experience of more than 15 years, 20% of them have

an experience of 10-15 years & 14% with an experience of 5-10 years. 



2. Do you know about Reward?

Table No. 2: Awareness about Reward 

Particulars No of Respondents Percentage

Yes 47 94

No 3 6

Total 50 100

Awareness about Reward

Yes

No

Inference: The above table & graph shows that 94% of the teachers are aware about rewards while 6% are

not.

3. If yes, then what does it mean?

Table No. 3: Reward helps in?

Particulars No of Respondents Percentage

Motivation of employee 40 80

No motivation of employee 7 14

No impacts 3 6

Any other 0 0

Total 50 100

Motivation of 
employee No motivation 

of employee No impacts
Any other
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Inference: The  above  table  &  chart  shows  that  Rewards  motivated  the  major  percent  of

respondents i.e. 80%, While 14% said there was no motivation & 6 % said there was no impact. 

4. Do you think that incentives and other benefits will influence your performance level?



Table No. 4: Incentives and other benefits will influence performance level

Particulars No of Respondents Percentage

Yes 42 84

No 8 16

Total 50 100

Incentives influence your per-
formance level

Yes

No

Inference: The above table & chart shows that 84% of the respondent agreed that Incentives & other

benefits influenced their performance level, while 16% did not agree.

5. Why do you need Rewards & Incentives in the Institution? 

Table No. 5: Need for Rewards & Incentives in the Institution

Particulars No of Respondents

Percentag

e

To Retain the Employees 20 40

To achieve the target goals 20 40

To attract new employees 10 20

Total 50 100

To Retain the 
Employees

To achieve the 
target goals

To attract new 
employees 
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Need

Inference: The above table & chart shows that 40% of the respondents said that rewards & incentives are

required to retain employees; other 40% said that it helps in achieving the targets, while remaining 20%

said that rewards & incentives are required to attract new employees.



6. Rate your level of satisfaction with the working culture of the Institution?

Table No. 6: Satisfaction level with the working culture of the Institution

Particulars No of Respondents Percentage

Highly Satisfied 5 10

Satisfied 32 64

Average 7 14

Dissatisfied 3 6

Highly Dissatisfied 3 6

Total 50 100

Working culture of the Insti-
tution

Highly Satisfied 

Satisfied

Average 

Dissatisfied

Highly Dissatisfied

Inference:  The above table & chart shows that 64% of the respondents were satisfied with the  working

culture of the Institution, 10% were highly satisfied, 14% rated the working culture as average & 12% of

them were either dissatisfied or highly dissatisfied.

7. Rate the statement “Top Management is interested in motivating the employees”?

Table No. 7: Top Management is interested in motivating the employees

Particulars No of Respondents Percentage

Strongly Agree 4 8

Agree 26 52

Neutral 13 26

Disagree 3 6

Strong Disagree 4 8

Total 50 100

Top Management is interested 
in motivating the employees

Strongly Agree 

Agree

Neutral 

Disagree

Strong Disagree



Inference: The above table & chart shows that 52% of the respondents agreed that top management was

interested in motivating the employees, 8% percent strongly agreed, 26% of them were neutral & 14% of

them either disagreed.

8. Which type of incentives motivates you more?

Table No. 8: Type of Incentive which motivates more

Particulars No of Respondents Percentage

Incentive 6 12

Promotion 6 12

Appreciation letters 10 20

Salary Increase 23 46

Leave 1 2

Motivational talks 1 2

Recognition 3 6

Total 50 100

0

20

40

Motivational Incentives

Inference: The above table & chart shows that for 46% of the respondents salary increase motivated them

most, followed by appreciation letters for 20%, 12% of them said that incentive motivates them, while

another 12% opined that promotion motivates them, 6% of them opined that recognition motivated them

& 4% of the respondents said that leave & motivational talks motivated them.

9. How far you are satisfied with the incentives provided by the Institution?

Table No. 9: Satisfaction level with the incentives provided by the Institution

Particulars No of Respondents Percentage

Highly Satisfied 1 2

Satisfied 15 30

Dissatisfied 26 52

Highly Dissatisfied 8 16

Total 50 100



Satisfaction level with the in-
centives provided by the In-

stitution

Highly Satisfied 

Satisfied

Dissatisfied 

Highly Dissatisfied

Inference:  The  above  table  &  chart  shows  that  52%  of  the  respondents  were  dissatisfied  with  the

incentives provided by the institution, 30% were satisfied, and 2% were highly satisfied, while 16% were

highly dissatisfied. 

10. Please rate the below on the following rating?

1 –Strongly Agree 

2 – Agree

3 – Neutral 

4 – Disagree

5 – Strongly Disagree

 Reasonable periodical increase in salary _____________

 Job Security _____________

 Good Relationship with other staff members _____________

 Effective performance appraisal system _____________

 Effective promotional opportunities _____________

 Performance appraisal activities are helpful to get motivated _____________

 Support from the other staff members is helpful to get motivated _____________

 Institutional Policies motivates for achieving its aims and objectives _____________

Particulars

Reaso

nable 

perio

dical 

increa

se in 

salary

Job 

Security

Good 

Relationsh

ip with 

other staff

members

Effective 

performan

ce 

appraisal 

system

Effective 

promotion

al 

opportuniti

es

Performan

ce 

appraisal 

activities 

are helpful

to get 

motivated

Support 

from the

other 

staff 

member

s is 

helpful 

to get 

motivat

ed

Institutio

nal 

Policies 

motivates

for 

achieving 

its aims 
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Inference: A Series of questions were asked & respondents were asked to rate them in a scale 1-5

Reasonable periodical increase in salary:  Out of the total respondents 44% of the respondents agreed,

24% of them strongly agreed, 18% of them were neutral, 12% of them disagreed & 2% strongly disagreed.

Job Security: Out of the total respondents 52% of the respondents agreed, 18% of them strongly agreed,

6% of them were neutral, 30% of them disagreed & 14% of them strongly disagreed. 

Good Relationship  with  other  staff members:  Out  of  the  total  respondents  32% of  the respondents

agreed that they had Good Relationship with other staff members, 32% of them strongly agreed, 6% of

them were neutral, 6% of them disagreed & 4% of them strongly disagreed.

Effective performance appraisal system: Out of the total respondents 20% of the respondents agreed that

there  is  a  effective  performance  appraisal  system,  20%  of  them  strongly  agreed,  32% of  them were

neutral, 24% of them disagreed & 4% of them strongly disagreed.



Effective  promotional  opportunities:  16%  of  the  respondents  agreed  that  there  is  an  effective

promotional  opportunities,  30%  of  them  strongly  agreed,  26%  of  them  were  neutral,  24%  of  them

disagreed & 4% of them strongly disagreed.

Performance  appraisal  activities  are  helpful  to  get  motivated:  36%  of  the  respondents  agreed  that

performance appraisal activities are helpful to get motivated, 22% of them strongly agreed, 26%  of them

were neutral, 4% of them disagreed & 12% of them strongly disagreed

Support from the other staff members is helpful to get motivated: 50% of the respondents agreed, 22%

of  them  strongly  agreed,  6%  of  them  were  neutral,  6%  of  them  disagreed  & 10%  of  them  strongly

disagreed

Institution  recognizes  and  acknowledges  your  work:  42%  of  the  respondents  agreed,  18%  of  them

strongly agreed, 26% of them were neutral, 4% of them disagreed & 10% of them strongly disagreed

Institutional Policies motivates for achieving its aims and objectives: 30% of the respondents agreed, 36%

of them strongly agreed,  26% of them were neutral,  18% of  them disagreed & 10% of them strongly

disagreed.

Findings

 40% of the respondents are having experience less than 5 years

 94% of the respondents are aware about Rewards

 80% of the respondents opined that rewards motivated the employees

 84% of the respondents agreed that incentives and other benefits will influenced their performance

level.

 80% of the respondents agreed that Rewards & Incentives are required to retain the employees &

achieve the target goals

 64% of the respondents were satisfied with the working culture of the Institution

 52% of the respondents said that Top Management is interested in motivating the employees.

 46% of the respondents opined that increase in salary motivated them the most when compared

with other rewards & incentives.

 52% of the respondents were not satisfied with incentives provided by the Institution.

 44% of the respondents agreed that there was reasonable periodical increase in salary

 32% of the respondents agreed that there was job security.

 54% of the respondents have good relationship with other staff members

 20% of the respondents strongly agreed that there is an Effective performance appraisal system.

 30% of the respondents agreed that there is an Effective promotional opportunities.

 36% of the respondents agreed that Performance appraisal activities are helpful to get motivated.



 50%  of  the  respondents  agreed  that  Support  from  the  other  staff  members  is  helpful  to  get

motivated

 30% of  the respondents  agreed that  Institutional  Policies  motivates  for  achieving its  aims and

objectives.

Suggestions

 Always link the rewards to performance

 Rewards & Incentive system should be fair & Just

 Provide Financial & Non financial rewards & recognition on a regular basis.

 Provide rewards immediately after the employee achieves the desired behaviour 

 Innovative motivational techniques should be used

 Team work should be encouraged to the maximum possible extent

  Involve all employees in the development, implementation and revision of rewards programs

 Make sure that employees understand how to earn the rewards

 Set reasonable and transparent performance standards for rewards

 Recognize small and large accomplishments

 Make rewards an integral part of the Institutions’ strategy

 

Conclusion

The objectives of the study were to determine the relationships of rewards & incentives on job

performance,  as  well  as  to  examine  the  most  significant  types  of  rewards  that  may  boost  workers

performance. We can conclude that when employee rewards are aligned to the overall strategic objectives

of the Institution, there is an equivalent increase in performance. This calls for adjustments at work places

that ensures that hardworking employee are motivated to outperform. No reward system is perfect, this is

because motivation is personal and what motivates one employee could be different from what motivates

the next. Therefore, the Institution should get to know their employees well so that they can employ the

right motivational strategy.
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Abstract

The process of industrialization has gained much momentum during the past several centuries. A large

number of new technologies providing new capabilities to the human beings have become available. In several

cases, the human beings have used these additional capabilities for manipulating natural resources for their own

benefit  but  at  the  expense  of  Environment.  At  the  same  time,  it  cannot  be  denied  that  technological

advancements also requires that human beings should achieve a better understanding of the world and it also

provides increased potential for doing good and for making things in a way which is beneficial for our planet. Now

the time has come to answer the question whether we are heading in the right direction in terms of protecting

the  environment  &  sustainable  development.  Since  the  advent  of  industrial  and  technological  revolutions,

economic indicators have been considered as the principal criteria for measuring progress. The industrial and

technological progress however, has been accompanied by a growing negative impact on the environment in

terms  of  its  pollution and degradation.  Industrialisation carries  with  it  the seeds of  environmental  damage,

assisted  and  abetted  by  both  needs  and  greed  of  man.  Activities  such  as  manufacturing,  processing,

transportation and consumption not  only  deplete  the stock  of  natural  resources  but  also  add  stress  to  the

environmental system by accumulating the stock of wastes. The productivity of the industries, however, depends

on the supply  and quality  of  natural  and environmental  resources.  While  water,  soil,  air,  forest  and fishery

resources  are  productive  assets,  the  pollution  of  water,  air,  atmosphere  and  noise  are  the  by-products  of

economic development, particularly industrialisation and urbanisation. "Green house effects", "global warming"

and "acid precipitation" are cases in point. Environmental degradation often tends to become irreversible and

imposes damaging costs on the economy resulting in output and human losses, loss of labour productivity from

ill- health and loss of crop output. The ecological and social costs of such unrestrained pollution and degradation

have put a big question mark on the perceived notion of industrialisation as a way of economic development.

Industrialisation is on the increase, which of course is necessary for the progress of human civilization but so is

the environmental pollution due to emissions and waste generated from these industries. The industrial pollution

due to its nature has the potential to cause irreversible reactions in the environment and hence is posing a major

threat to our very existence. Since the carrying capacity of the environment is not unlimited and some areas or

ecosystems are  more  susceptible  to  adverse  environmental  impacts  than  others,  unplanned and  haphazard

industrialisation has substantially increased the risk to the environment.

This study is intended to analyse the impact of industrialization on the environment of Kodagu district &

suggest the possible measures to overcome the current situation for a better future. The study is both practical &

theoretical in nature and the required material for the study is collected through primary sources as well  as

secondary sources like books, journals.



Keywords: Industrialisation, Environment, Pollution 

INTRODUCTION 

The surroundings of a living organism, including natural forces and other living things, which provide conditions

for  development  and growth,  danger  and  damage is  termed as  environment.  It  can  also be  termed as  the

surroundings or conditions in which a person, animal, or plant survives. Environment plays a vital role in the life

of each and every living organism. Industrialization is the period of social and economic change that transforms a

society  from  an agrarian  society into  an industrial  society,  involving  the  extensive  re-organisation  of

an economy for the purpose of manufacturing. The process of industrialisation started during the mid-18th to

early 19th century in certain areas in Europe and North America. From the day the concept of industrialisation

came into existence we have never looked back we have progressed to such an extent that we neglected the

environment. Kodagu popularly known as Kashmir of Karnataka & also Scotland of India has been impacted to a

greater extent due to Industrialisation.

OBJECTIVE OF THE STUDY 

 To analyse the impact of industrialisation on the environment of Kodagu.

 To analyse the problems faced by the people of Kodagu due to industrialisation 

 Suggest possible measures to mitigate these problems.

RESEARCH METHODOLOGY 

The study is both practical & theoretical in nature and the required material for the study is collected through

primary sources as well as secondary sources like books, journals, reports.

Industrialization vs. Environment with special reference to Kodagu District

The process of industrialization has gained much momentum during the past several centuries. A large

number of new technologies providing new capabilities to the human beings have become available. In several

cases, the human beings have used these additional capabilities for manipulating natural resources for their own

benefit  but  at  the  expense  of  Environment.  At  the  same  time,  it  cannot  be  denied  that  technological

advancements also requires human beings to achieve a better understanding of the world and it also provides

increased potential  for making things in a way which benefits for our planet. Now at present the question is

whether  we  are  heading  in  the  right  direction  in  terms  of  protecting  the  environment  for  sustainable

development.  Since  the  advent  of  industrial  and  technological  revolutions,  economic  indicators  have  been

considered as the principal criteria for measuring progress. The industrial and technological progress however,

has  been  accompanied  by  a  growing  negative  impact  on  the  environment  in  terms  of  its  pollution  and

degradation. Past few years has witnessed a lot of changes in the ecological system of Kodagu. We have come

across massive deforestation for the purpose of development of resorts, medical colleges high tension power

lines, massive pollution in the banks of river Kaveri. 



The impact of industrialisation on the environment of Kodagu can be explained accordingly

1. Massive Deforestation:   For the erection of High tension power line from Mysore to Kerala more than

1,00,000 trees were uprooted, even though the government had other alternative options to take this

project. Due to cutting down such dense forest, elephant menace has increased. Workers in the Coffee

Plantation and school going children are facing maximum threat due to man animal conflicts. This area of

South Kodagu is also the catchment for Lakshmana Theertha River that is the main water source for

Mysore and an important tributary of Cauvery River. Such large scale felling of trees in this area has

caused an adverse affect on the water flow in Lakshmana Theertha River. The below picture shows that

there were three alternative routes for the government to undertake the high tension power line from

Mysore to Kerala, Where route 2 & route 3 were the shortest when compared to route 1 & route 4. The

government completed the project using route 1 which added to the cost in terms of kilometres and also

impacted the environment despite of huge protest from the people of Kodagu & environmentalist from

all over India



2. Acute Shortage of rainfall: Average rainfall in most the places of South Kodagu was around 70-100 inches

annually until 2012. But for the past three years the rainfall is as follows:

 2015 52 inches

 2016 36 inches

 2017 43 inches till date

This acute shortage of rainfall has caused lot of problems to the people of Kodagu as well as the people of

Mysore, Bangalore and also to the people of Tamilnadu. Lakshmana Theertha River that is the main water

source for Mysore would be flooded during Monsoon season until 2012. But in the recent years the water

level of this river is depleting. 



3. Fight for Kaveri water: “When mother is hungry, how long can she feed her children”? “We do not want

to take care of our parents when they are old, but when it comes to property we will fight to such an

extent  which  is  unimaginable  .”   These  two  phrases  very  much  suit  the  current  situation  between

Karnataka & Tamilnadu.  Both the states want to utilise the water of river Kaveri and every year we see

arguments/disturbances between these two neighbouring states. But none of these states stood strong

when it was required the most to protect the forest belt.  This situation will worsen in the coming years

to come if a strategic plan is not undertaken by the government.

4. Steep Increase of Barren Land: Kodagu is popularly known for the cultivation of Coffee & paddy. The area

under paddy cultivation has decreased drastically due to low rainfall, erection of high tension power line

poles, disturbance due to elephants, Conversion of agricultural land into commercial sites.  This steep

increase has impacted heavily on the price of food grains & depletion of water table.

5. Illegal  encroachment of  Forest  area:  There are many commercial  undertakings like Resorts  & hotels

which were built/mushroomed in the recent years bordering the forest areas to attract tourists. These

organisations by using their powers have illegally occupied the forest areas & have converted it  into

commercial area for their benefit neglecting the impact on the environment. One of the popular resorts

in Kodagu has illegally occupied forest land & has converted it into a resort area. 

6. Increased pollution:   Tourism industry has gained a lot of importance in the recent years in Kodagu.

There are many home stays, resorts, hotels etc. The number of tourists visiting Kodagu has increased by

many folds. With the increase of tourists the pollution level has increased beyond control.  Most of the

tourists come to Kodagu with an intention to enjoy the scenic beauty at the same time they get Liquor

bottles & other plastics along with them and dump these bottles & waste all over the tourist spot. Further

most of the educational trips are organised & with an intention to make these trips less expensive with

the help of caterers or cooks are availed, instead of spending on hotels. The waste plates, Cups tissues etc

are collected in a bag & are disposed off without hesitation. 



7. Commercialisation: Areas that were exclusively meant for agriculture are now converted into commercial

sites with an intention of fast money. With the number of people willing to move to urban areas most of

the paddy fields are commercialised. Medical College is being constructed at Madikeri. Most of the areas

beside these Medical College are purchased by Influential people.

8. Improper Waste Management:  Waste contributes a lot to pollution; the concerned authorities are not

taking proper steps for the disposal of waste. One can see a lot of waste disposed everywhere. We see

places with signs boards which says “do not dispose waste here” but the same place will be filled with

garbage. Waste can be categorised into solid & wet Waste. The authorities concerned such as Municipal

Corporation, Town Panchayats are not well  equipped to manage this waste. These authorities collect

both solid  & wet  wastes  together  and dispose them improperly  without  proper  treatment  which  is

causing a lot of health problems to humans as well as animals.  

9. Biological Depletion of Flora & Fauna: Western Ghats is very popular for its wide variety of rare species.

Today in Western Ghats we have lost almost 36 varieties of frogs. Many plants have become extinct in

the slopes. Nagarahole is famous for elephants & Spotted Deer In the recent years their reproductive

system is affected to a greater extent due to the reflective rays emitted from the cameras as is a result of

extensive photography.

10. Depletion of underground water:  Underground water is the main source of drinking water in most the

regions of Kodagu. People of Kodagu are excessively dependent on open wells. The level of water in these

open wells is reduced that there is a fear of facing acute shortage of water in the months to come. With

the shortage of rainfall in the recent years underground water has depleted extensively. Number of Bore

wells is increasing to meet the demand for water which is causing huge problem to the environment. 

11. Depletion of water sources: Extensive Industrialisation has affected many water sources like ponds, lakes

etc these water bodies are also polluted by the industrial wastes which are left untreated or they are

converted into commercial sites.  

12. Increase in the floating population:  The population of  Coorg is very less the floating population like

migrant labourers, people visiting Kodagu is increasing by many folds. This is creating a lot of imbalance

to the ecosystem. 



13. Unnecessary Manufacturing: Our addiction to economic growth is killing us. Right now, the entire global

system is captive to single idea “Economic growth”. Politicians rise & fall on their ability to increase GDP

year-on year. They promise that growth will make our lives better. But there is a Catch. We cannot have

infinite growth on a finite planet. We are already overshooting our planet’s bio capacity by around 60%

through unnecessary manufacturing. 

14. Climatic Changes:  Kodagu is famous for its pleasant climatic condition. People who visit Kodagu always

envy the cool the climate is? We are really lucky to be born here. But the situation has changed drastically

in the past three years we are witnessing a rapid increase in the temperature. Place which had an average

temperature of around 30 degrees Celsius during summer is now witnessing temperature beyond 38

degree Celsius. 

15. Land Mafia:  Real estate is one of the avenues with an opportunity to make huge & easy profit. Illegally

agriculture land is converted into commercial plots to meet the increasing demand for housing sites.

Though the government has imposed restriction on sand mining there are many local people who are

involved in illegal sand business to make profits in the short run. These people are charging hefty amount

from the public for providing sand

16. Timber Lobby:  High tension power line was completed through Kodagu just for benefit of few individuals

who  were  involved  in  timber  lobby.  Many  trees  were  uprooted  during  this  process  which  was

unaccounted for. Recently during the development of road between Thitimathi to Periyapattana many

trees were uprooted but after few days these timber logs were shifted without notice.

17. Man  Animal  Conflict:  Massive  industrialisation  has  impacted  wildlife  to  a  greater  extent.  We  are

witnessing frequent man animal conflict in most of the places. The animals like elephants tigers   are

damaging the properties, livestock & lives of people. Kodagu is facing severe problems from wild animals,

many estate workers; students are facing immense problems risking their life. The habitants of Kodagu

are living in a fear with a uncertain future.  The total number of man & domestic animals who lost their

lives due to wild animal menace is steeply increasing.

18. Depletion of  soil  fertility  & Excessive  use of  Pesticides:  Massive industrialisation & improper waste

management is severely affecting the fertility of the soil. Excessive use of chemical fertilizers & the use of

pesticides to increase the productivity is seriously affecting the fertility of the soil & reducing the quality

of  food products.  Most  of  the paddy & other crops are sprayed with pesticides  with  a intention to

increase the productivity.

19. Increased Accidents: One of the adverse effects of tourism is increased accidents on roads added to that

the condition of roads is pathetic. Careless driving by casual & careless tourists is causing lot of problem

to the people of Kodagu. 

20. Excessive use of plastics: Plastics are available easily & are used extensively. It takes years to decompose

a plastic, burning of plastic emits huge amount of carbon-di-oxide & other gases which are hazardous to

our environment & our health. Most of us throw plastic waste carelessly which are consumed by either

domestic animals or wild animals which is causing a major health problem to these animals.



Suggestion to overcome the adverse effects of Industrialisation 

1. Massive Planting of Trees: It was the government which completed the High tension power line from

Mysore to Kerala by cutting almost 1, 00,000 trees in Kodagu. It is time for the Government to take up the

initiative & plant as many as saplings as possible and take proper care of them. Every year on the eve of

World environment day we see lot of politicians planting trees & watering them just for publicity but the

fact is that these plants are not taken care properly & next year the same location will be used to plant

trees.  We want development but not at the expense of our Environment, the government has to plan

development projects in such a way that there is no harm to the environment. If any of the projects are

hazardous to our environment such project should not be undertaken.    

2. Proper rain water management: Nearly 60% of rain water is wasted, i.e. it reaches the ocean without

being  utilised.  We  can  overcome  this  situation  by  proper  rain  water  harvesting.  Even  though  the

government has made it mandatory to have a rain water harvesting plant for every new house that will

be constructed, there is no proper implementation of the scheme. The government has to undertake

mass rain water harvesting plants & make sure that there is proper utilisation of water.

3. Productive utilization of barren land:  We find a lot  of barren lands in and around Kodagu which

cannot be utilised for agriculture purpose. The government has to identify such barren lands which can

be converted into commercial sites instead of forcefully acquiring productive agriculture lands for the

purpose of commercialisation

4. Criminal action against illegal encroachment:   India is a country where people think that if they have

political power & money power they have the authority to do anything according to their will & wish. This

is the main reason for illegal encroachment. The Government has to come with strict laws & policies so as

to make illegal encroachment a criminal offence & maximum punishment should be given to the accused

if proven guilty. 

5. Pollution control measures:  Government should encourage the automobile industries to manufacture

vehicles  that  do  not  cause  pollution.  We  are  living  in  a  country  where  vehicles  older  than  our

grandparents are still seen on the roads. These vehicles cannot be banned all of sudden which could be a

huge  burden  on  the  owners  of  such  vehicles.  Instead  the  government  should  come  with  up  with

attractive exchange offers where the old vehicles can be exchanged for new ones & the parts of old

vehicles can be reused effectively & efficiently. 

6. Planned  commercialisation:  Massive  unplanned  commercialisation  is  a  huge  threat  to  our

environment. Hence the government should come up with proper policies for planned commercialisation

that  do  not  affect  the  environment.  Every  Commercial  plot  should  give  more  importance  towards

planting more trees & build a eco friendly environment. 

7. Proper  waste  management:   The  Concerned  authorities  have  to  come  up  with  proper  waste

management policies. For Example: Scientifically it is proved that waste plastics can be used to make

roads that can last longer. The government has to take necessary steps to make sure that the entire



plastic waste is used for the construction of roads. This will reduce the pollution to a greater extent & we

can have a great infrastructure. 

8. Strict rules by  the Forest department:   Excessive photography is affecting wildlife due to harmful

radiation. The Forest department should completely ban photography with wild life. The government has

a lot of scope to develop Nagarahole reserve forest by planting indigenous trees which are beneficial to

animals & humans. But the government is targeting the poor agriculturist by creating eco-sensitive zone

which restricts the normal agricultural process. There is no use of simply expanding the area of forest.

There is a saying “It doesn’t matter how wide you are what matters is how deep you are”. The concerned

authorities should make proper utilisation of forest area. 

9. Planned De growth: Scientists have warned us that the only way to prevent ecological collapse is by the

rich countries to scale down their consumption. This is called planned De growth. De-growth is austerity.

The  goal  is  to  increase  human  well-being  and  happiness  while  reducing  our  economical  footprints.

Instead of intensifying our plunder of the earth, we can share what we have more fairly. We can cut

excess consumption by curbing excess advertising and taxing carbon. Introducing a basic income& shorter

working week would allow us to get rid of unnecessary jobs & redistribute labour. But the first step is to

overthrow the tyranny of GDP. GDP is a crude measure of progress. When we slice our forest for timber,

or strip our mountains for coal, GDP goes up. When natural disaster strike, our hospital visits rise, GDP

goes up. It ignores environmental & social costs. It is time for a more sensible metric like the Genuine

Progress Indicator which takes GDP & subtracts these negative outcomes. It accounts for the cost of

growth. We need an economic model that promotes human flourishing in harmony with the planet on

which we depend.  

10. Control over land & timber Mafia:  Land & timber mafia is spoiling the entire environment of Kodagu.

We find  many  people  involved  in  this.  There  are  government  officials  who are  part  of  this  due  to

corruption. The government has to come up with proper measures to completely stop this menace. 

11. Organic farming:   We are living in a world where money rules the roost. We do not care about our

health. In order to make profits we are resorting to excessive use of pesticides which is harmful to not

only human but also to the entire environment. People should restrict themselves from using pesticides

& should adopt natural ways of farming. 

12. Proper road safety measures:  Most of the people living in Kodagu are taxpayers, but unfortunately

these tax payers are not getting the basic infrastructure facilities. The condition of roads is pathetic in

most of the place in Kodagu. The government should come up with measures to build durable roads &

proper roads signals for the benefit of the public  

13. Complete ban of Plastic Manufacturing:  Main cause for pollution is the excessive use of plastic. The

government should completely ban the use of plastics Alternatives like jute bags can be manufactured &

promoted at a large scale. 



Conclusion

Industrialisation  is  the  need  of  the  hour,  but  do  we  need  industrialisation  at  the  expense  of  our

environment is the question to be answered. Dung of cows is used as fertilizers, dung of Bison along with coconut

oil, lemon & Indian basil is used to treat headache in rural areas and dung of elephants is used to as medicine.

The waste of animals are used by us for many purpose, but we, the so called most intelligent creature on this

earth are dumping so much waste on a daily basis. The time has come for us to think beyond our capacities and

we all have to contribute for the betterment of environment so that our mother is safe which in turn will take

care of us. On this Occasion let us all take an oath to save our mother earth by not doing simple mistakes like

littering here & there, avoiding use of plastics, try not to waste food etc... Along with these let us also try making

some contribution to our mother earth by planting more trees, use public transport whenever possible, try car

pooling, use cycles for shorter distance, use less paper, and carry bags when we go for shopping.
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Library Usage by the Undergraduate  
Students of Cauvery College Gonikoppal,  

Kodagu District, Karnataka
Latha T. K.

Any library is intended to meet the requirements of its user community. The 
revolutions in Information Communication Technologies (ICTs) have brought 
drastic changes in the society especially in the academic community. The 
study deals with the extent of satisfaction of library users among the 3rd-year 
commerce and management undergraduate students of Cauvery College 
Gonikoppal concerning the resources, services and facilities provided by the 
library. The overall purpose of the study was to determine their information 
requirements and awareness of the library services available to them.

Keywords: Library resources, and Information Services.

1. INTRODUCTION
Reading is acquired in our daily life and living environment where we read for 
understanding, gratification or task competition. Reading can be said as the bridge 
which connects us to the world of information. To stay connected and firm in the 
current world of progression, we need to work on our self-growth which requires a 
lot of reading. The library often serves as a physical core to the campus. The academic 
community and its needs determine the library’s utilization of space and allocation 
of resources. In Cauvery College, the library aims at developing a comprehensive 
collection of resources in all branches of social science, science and technology, 
commerce and management, languages etc. New titles and editions are added from 
time to time to ensure that readers are provided with updated study materials. 

2. OBJECTIVES OF THE STUDY
1. To understand the information gathering behaviour and usage pattern of 

Information sources and services.

2. To determine students’ awareness of the library services available to them.

3. To identify the areas of subject interest.
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4. To investigate the main sources of literature consulted by graduate students.

5. To find out the frequency of reading.

6. To suggest overall opinions for the improvement of each of the service 
facilities and for encouraging the maximum utilization of library collections.

3. CAUVERY COLLEGE GONIKOPPAL
Cauvery College Gonikoppal established in 1968 is on the threshold of golden 
jubilee celebration. And college offers undergraduate courses like BA, B. Com, 
B.Sc, BBA, BCA and post-graduation courses like M.A in Economics and M.Com. 
The emergence of NAAC and its quality drive in higher education has brought 
a set change in our college campus in the expansion of academic programs and 
additional infrastructure. The college is affiliated to Mangalore University and has 
excellent facilities for academic, sports and cultural activities. Our college library 
aims at developing a comprehensive collection of resources in all the branches of 
social science, science and technology, commerce and management, languages etc. 

3.1. Library services at Cauvery College Gonikoppal 

The collection of the library includes 52255 books and subscription to more than 
48 periodicals. The college extends specialized library services to its stakeholders 
through book exhibitions, orientation programmes and books display programmes. 
The library has IT-based best practices such as updating and maintaining the library 
website. Our library is automated using Library management EASYLIB software 
with OPAC and Bar Code technology. The software includes modules such as 
Catalogue & Accessioning, Circulation, Setup & Security, Registration, Membership, 
Periodicals, Digital Library and Reports. Internet facility, UGC-NLIST programme. 
Library Extension services are Library Best User award, Inter Library Loan (ILL), 
Bio-Metric Attendance for students, reprographic service. Apart from the regular 
study book, additional books such as fiction, novel and rare books are issued to 
students to motivate their extracurricular reading habits. Intercom facility for easy 
communication among various departments and office. Pasting barcode, label and 
stamping in a definite place on the books.

General practices like book bank facility, drinking water facility, separate 
reading room for female students, user feedback practice through questionnaires, 
books circulated to old students & parents are also followed. CCTV cameras are 
installed in the library. Separate girls reading room and separate bag/property 
counter for students are provided. The library extends the support by with a section 
for competitive exams. There are more than 350 books related to KPSC, UPSC, KAS, 
IAS, Departmental Exam, NET, SET, CET and other competitive examinations 
acquired and kept in separate. Reference of question paper sets of previous 
examinations and binding of books and periodical volumes are also available. 

4. METHODOLOGY

In the study, the required data have been collected through the questionnaire 
method. The study was limited to 3 rd-year commerce and management 
undergraduate students of Cauvery college, Gonikoppal and the survey method was 
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adopted because it was extremely difficult to study the whole student population 
of the college. A representative sample of users was taken and the questionnaires 
administered. 200 samples were considered, Out of which 104 girls and 96 boys 
were present. 

5. ANALYSIS
Different variables like types of information sources, nature of collections, 

services and facilities of library, use pattern etc. are taken into account for the 
analysis.

The analysis of the data reveals that 87% of the students visit the library daily, 
75% of the students visit twice a week, 45% of the students visit once in a week, 
30% of the students visit once in a month.

Table 1: Purpose of visit to the Library

Sl. No. Purpose No. of respondents Percentage

1 To use/borrow books 180 90%

2 Reference 90 45%

3 Reading Newspapers/Periodicals 140 70%

4 Borrow CD/DVD 40 20%

5 Browsing 80 40%

6 Refer old Question Papers 120 60%

7 To use online books/journals/databases 30 15%

8 Project/assignment work 110 55%

9 To prepare competitive examinations 60 30%

10 For seeking information about jobs 80 40%

11 To getting photocopies/printouts 180 90%

12 To know the latest arrival in the library 70 35%

13 To read subject materials 85 43%

In this table-1 it is clear that a majority of students visit the library to borrow books 
and to get photocopies/printouts.

Table 2: Time spent in the library

Sl. No. Time spent in the library On each visit No. of

 respondents

Percentage

1 Less than 1 hour 150 75%

2 1 to 2 hours 125 63%

3 2 to 3 hours 75 38%

4 3 to 4 hours 50 25%

As per the analysis of data given in table-2, it is clear that the majority of the students 
spend less than one hour in the library during each visit.

5.1 Use of Library

The central role of a library is to help students learn when they are away from 
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their classrooms and teachers, which is reflected in a library’s dedication to the 
selection, organization, preservation and making available for use the information 
and essential knowledge of earlier generations to the later once.

Table 3: Rating of satisfaction with the library services

Sl. No. Library and information services Satisfactory Unsatisfactory

1 Reference service 120(60%) 80(40%)

2 Circulation service 180(90%) 20(10%)

3 Current awareness service 100(50%) 100(50%)

4 Xerox service 175(87%) 25(13%)

5 Inter library loan 100(50%) 100(50%)

The responses of the users shown in the above table-3 about the fundamental 
function of the library show that they provide satisfying services to its users.

5.2 Library facilities

A good library service makes the user satisfactory. The library services in the 
means of various library facilities which makes the user feel comfortable using the 
library service

Table 4: Users’ opinion about facilities in the library

Sl. No. Facilities Satisfactory Unsatisfactory

1 Space for reading 115(58%) 85(42%)

2 Cleanliness 175(88%) 25(12%)

3 Lighting 160(80%) 40(20%)

4 Ventilation 150(75%) 50(25%)

5 Equipment 165(83%) 35(17%)

6 Drinking water 190(95%) 10(05%)

We can see from the above table-4 that out of 200 respondents, 175(88%) users 
satisfied with cleanliness and 190(95%) of them satisfied with the drinking water 
facilities. They were followed by 165(83%) users satisfied with the equipment and 
160(80%) of them satisfied with the lighting. Similarly, for the facility space for 
reading about 115(58%) respondents stated satisfactory and 85(42%) respondents 
are dissatisfied. Similarly, for the facility Ventilation, about 150(75%) respondents 
stated satisfactory and 50(25%) respondents are dissatisfied. By considering overall 
responses, most of the users are satisfied with the facilities provided by the library.

Table 5:  Mode of getting information on the availability of resources in the library

Sl. No. Category Total Percentage

1 By consulting the catalogue/OPAC 75 37.50

2 With the assistance of the library staff 150 75%

3 Through the guidance of teachers 75 37.50

4 With the help of friends 50 25%

5 By self/guide boards 30 15%
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It is evident from table-5 that the majority of the of 3rd-year undergraduate 
commerce and management students use OPAC and the assistance of the library 
staff for locating the information about the availability of the resources. 

Table 6: Satisfaction of working hours

Sl. No. Opinion Total Percentage

1 YES 175 87.50

2 NO 25 12.50

Total 200 100

The above table-6 shows that 87.50% of the respondents are satisfied with the 
present working hours of the library. Only 12.50% of the respondents responded 
negatively.

Table 7: Satisfaction about Library resources

Sl. No. Level of satisfaction Total Percentage

1 Fully satisfied 105 52.5%

2 Partially satisfied 60 30%

3 Least satisfied 25 12.5%

4 Not satisfied 10 05%

Total 200 100

 It is seen from the above table, 52.5% of users are fully satisfied, and 30% of 
users are partially satisfied. The libraries should identify the needs of the users and 
build an appropriate collection since the success of the collection depends on the 
satisfaction of the users.

6. FINDINGS
 Õ More awareness programs should be organized to acquaint the users 

about the facilities and benefits obtainable from the electronic format as 
compared to print.

 Õ A well-equipped reprographic service is necessary.

 Õ The result of the study would, therefore, help not only to strengthen the 
library facilities and services based on the users need and preference but 
also act as a guide to proceed in the right direction in future.

7. CONCLUSIONS
The main aim of any library is providing the best service to encourage its users 
to achieve their goals. For effective utilization of the information services, the 
acquisition policy should be need-based. It is the duty of all concerned to afford the 
right information to the right user at the right time in the right media for building up 
a healthy society. The library has a key role in supporting the academic activities of 
the institutions by establishing, maintaining and promoting library and information 
services, both quantitatively and qualitatively.
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Preface

We are witnessing the libraries across the world changing, growing and moving 
forward. As we know there is an urgent need for libraries to undergo transformation 
mainly because to remain relevant in an increasingly digital world. That is most 
important for the libraries. It is the fact that the transformation in libraries is 
driven by two important factors - rapid developments in ICT and the ‘evolving 
needs of library users’ and their expectations. There are many opportunities and 
complex challenges in making use of technologies in libraries for satisfying diverse 
information needs of the users. We all know that the process of transformation will 
not happen only with the support of technology, though ‘so called technology’ is 
playing a major role in transformation of libraries. Much essential in the process 
of transformation of libraries is also the support from management, support from 
publishers/aggregators, vendors, the LIS professionals-semi-professionals, library 
users and support from LIS schools as they are also contributing directly or indirectly 
in the process of transformation of libraries.

Third National Conference on Management of Modern Libraries (NACML-2018) 
on the theme ‘Transformation of Libraries for Tomorrow’ organized by SEARCH-
The Health Sciences Library and Department of Library and Information Science, 
Manipal Academy of Higher Education, Manipal was held on February 9-10, 2018 
at Manipal. This 3rd NACML was organized after successfully organizing two 
conferences under NACML series first conference in the year 2014 and second 
conference in the year 2016 at Manipal. In this 3rd NACML there were forty 
sevenpapers presented by the library science professionals and students in four 
technical sessions. Each technical session of the conference was introduced with 
invited talks delivered by leading library and information science professionals 
and teachers. Panel discussion on the theme of the conference was also held during 
the conference.

This volume of proceedings from the conference provides an opportunity 
for readers to go through the papers that were presented during the 3rd NACML 
Conference on the topics ‘Users’ Needs & Library Resources’, ‘Library and 
Information Systems & Innovative Library Services’, ‘Information Technology and 
Transformation of Libraries’, ‘Professional Development, Future of Librarianship 
and Role of Library Professionals’. These papers will be of interest to professionals 
from Public, Academic and Special Libraries, Academicians, Research Scholars and 
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Students in the field of Library and Information Science, Library Administrators and 
Policy Makers and Information Technology Professionals. We would like to thank 
all delegates and resource persons for their active participation in the conference 
and for their contributions to this proceedings volume.

We express our sincere gratitude to Dr. H. Vinod Bhat, Honorable Vice-Chancellor 
of Manipal Academy of Higher Education, Dr. Poornima Baliga B., Pro Vice-
Chancellor (Health Sciences), MAHE, Manipal, Dr. Pragna Rao, Dean,  Kasturba 
Medical College, Manipal for their encouragement and support in organizing this 
conference.
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Study of Information Seeking Behavior and 
Library Use Pattern of the P.G. Students of 

KLE Society’s J.T. College, Gadag-Betageri
B. M. Lakkammanavar & Latha T.K.

The present era is an era of information and knowledge revolution. Many 
electronic resources have been made most available in the libraries. This study 
was undertaken to determine the information seeking behavior and library 
use pattern of post graduate students of KLE Society’s J.T. College, Gadag. 
The overall purpose of the study was to determine what their information 
requirements and also determine their awareness of library services available 
to them. Data were gathered from 100 students out of 150 through open and 
closed questionnaire.

Keywords: Information Seeking Behavior, Library Resources, and E-Resources

Introduction

KLE Society’s J.T. College: An Introduction:

Jagadguru Tontadarya (J.T.) College, Gadag-Betageri was established in 1958 
by Karnataka Lingayat Education Society, Belagavi. It is affiliated to Karnataka 
University, Dharwad. The college is named after the Principal Donor His Holiness 
Jagadguru Tontadarya Swamiji of Dambai-Gadag. It was accredited with ‘A’ Grade 
by NAAC in its third cycle. 

Library System of KLE Society’s J.T. College:

The library is obviously the source of knowledge. In higher education the use of 
library is matter of concerns to students, teachers and researchers. The library with 
rich and varied collection of 73,746 books on its shelves is a variable “treasure 
House” for the students, teachers and scholars. Constant updating of the books is 
done in tune with the changing needs. Library is provided with book bank facility, 
internet, Xerox facilities and digital library.

Objectives

 Õ To know the main purpose of information seeking behavior.

 Õ To find out awareness of library services.
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 Õ To find out the awareness and use of e-resources by the students.

 Õ To find out information sources consulted by the students mostly.

Methodology
The target populations in the study were post-graduate students of KLE Society’s 
J. T. College, Gadag. The study used case study method. A total 150 open and close 
ended questionnaires on the study of information seeking behavior and library use 
pattern of post graduate students were distributed to respondents. Out of 150, 100 
filled-in questionnaires received back.

Data Analysis

Table 1. Frequency of Library Visit

Frequency Respondents Percentage

2 -3 times in a week 25 25%

Daily 55 55%

Monthly 05 05%

Weekly 15 15%

Total 100 100%

Figure 1: Frequency of Library Visit

As shown in Table 1 Figure 1, the majority of respondents 55% are visiting library 
daily, followed by 2-3 times in a week by 25%, 15% visit library weekly, and only 
5% respondents visit library monthly. 

Table 2. Purpose of Library Visit

Purpose Respondents Percentage

To study 22 22%

Borrowing Materials 25 25%

Using E-Resources 29 29%

Reading Journals 14 14%

For updating knowledge 10 10%

Total 100 100%
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Figure 2: Purpose of Library Visit

Table 2 and Figure 2 revealed that 29 (29%) of respondents visiting library to access 
e-resources, whereas 25 (25%) to borrow study materials from the library, 22 (22%) 
to study purpose, 14 (14%) to read print journals and only 10 (10%) for updating 
knowledge. 

Table 3. Methods of information Seeking

Source Respondents Percentage

Research Guide 30 30%

Internet 23 23%

Library 31 31%

Friends 12 12%

Other Library 04 04%

Total 100 100%

Figure 3: Methods of information Seeking

Table 3 and Figure 3 show that research guides, central library and internet are the 
most reliable sources while friends and other library are less used by the respondents 
for their information seeking.
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Table 4. Use of the library Sources and Services

Sources Respondents Percentage

Borrowing facility 30 30%

Reference books & journals 26 26%

Reference service 20 20%

E- Resources 24 24%

Total 100 100%

Figure 4: Use of the library Sources and Services

Table 4 and Figure 4 highlight that borrowing facility, reference books, journals 
and e- resources are being utilized majorly while reference service less utilized by 
the respondents.

Table 5. Purpose of Seeking Information

Purpose Respondents Percentage

Preparing notes 48 48%

Solving the problem 25 25%

General awareness 13 13%

To write an article 14 14%

Total 100 100%

Figure 5: Purpose of Seeking Information
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Table 5 and Figure 5 indicate that preparing notes and solving the problems are the 
two main purpose of seeking information. Writing article and general awareness 
are other purposes of seeking information by the respondents. 

Table 6. Document Searching

Services Respondents Percentage

OPAC 90 90%

Print card catalogue 10 10%

Total 100 100%

Figure 6: Document Searching

Table 6 and Figure 6 show that OPAC is an important facility and document 
searching method with support of 90% respondents while less used print catalogue 
card.

Table 7. Problem Faced in Library Using

Problems Respondents Percentage

Lack of knowledge how to use library 20 20%

Don’t know how to use e-resources 25 25%

Don’t know how to use OPAC 10 10%

Lack of latest information materials 30 30%

Lack of time 15 15%

Total 100 100%

Table 7 and Figure 7 indicate that during library visit 30% of respondents found 
that library has lack of latest information materials, 25% of respondents don’t know 
how to use e-resources, 20% of respondents don’t know how to use library, 15% of 
respondents found that library has lack of time and only 10% of respondents are 
not familiar with OPAC.
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Figure 7: Problems Faced in Library Using

Table 8. Uses of E-Resources 

E-Resources Respondents Percentage

E-Resources (UGCINFONET) 40 40%

Digital e-books 42 42%

Journals (institution subscribed) 18 18%

Total 100 100%

Figure 8: Uses of E-Resources

Table 8 and Figure 8 show that majority 42 (42%) of respondents stated that they 
are satisfied with digital e-books, while 40 (40%) of respondents using e-resources 
(UGC-INFONET) and only 18 (18%) of respondents responded that they are using 
print journals.
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Table 9. Rate Your Library

Sources and services Respondents Percentage

Borrowing facility 25 25%

Reading room 13 13%

Collection of books 14 14%

Shelving of the books 11 11%

E-Resources 12 12%

OPAC 10 10%

Reference section 15 15%

Total 100 100%

Figure 9: Rate Your Library

Table 9 and Figure 9 show that majority 25 (25%) of respondents stated that they 
are satisfied with borrowing facility, while 15 (15%) reference section, 14 (14%) 
collection of books, 13 (13%) reading room, 12 (12%) e-resources, 11 (11%) shelving 
the books and only 10 (10%) of respondents responded that they are using OPAC..

Conclusion and Recommendations 
In this study 100 post graduate students of KLE Society’s J. T. College, Gadag were 
survyed. This study investigates that IT based services are being much utilized.  
Respondents use a variety of information sources for their academic purpose. Books 
and e-journals are considered mostly. Respondents perceived that J.T. College 
Library play an effective role in meeting their academic needs, they also prefer 
to consult research guide and library first. It was also noted that there was much 
awareness of e-resources available in library. 

There is a need to make a plan for effective and better utilization of library 
sources and services.  Some suggestions which have been received by the 
respondents are given below:

1. Need of advance training for post graduate students.
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2. Need of library orientation programme.

3. Access of e-resources should be available at hostels through LAN.

4. Need to make library website.

5. Need of training programmes periodically.
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Planning and Designing of Academic  

Library Building
Latha T. K.  & Karigowda D.

Library is a place where interaction between the user and his required document 
takes place. To carry out this activity, the library must be well organized and 
the building of the same must be at the place, which is approachable by the 
user easily. Its design should be inviting and attractive. The librarian not 
only draws up the preliminary plan based on the consideration such as users, 
location, resources and team work etc. but he should also be in touch with 
architect at every stage of the plan. Construction plans should be considered 
in the context of the total library plan. Trustees need to study service needs, 
explore alternatives, project funding and establish priorities. Most planning 
process will lead to the identification of a probable date when new library space 
should be in operation. Besides books, readers and staff, the most important 
part of the organization of a library system is the functional library building. 
Every library should have an attractive spacious, well equipped, independent 
and functional library building. In a good functionally designed building the 
objective of the library can be achieved much more and economically than in 
a badly planned one.

Keywords: Library building, design, Library equipment, and planning.

Introduction
A slow development in ideas took place in medieval period and the initial form 
of libraries was seen by the end of medieval period. The library took the shape of 
a large hall in the beginning of modern period. Books were arranged in very high 
shelves built on all four walls of the hall. There was a time when buildings were used 
as libraries only if there was no other use for them. Slowly the idea of constructing 
building specifically for use as libraries began to develop and the library became an 
important part of effective educational system. Construction of library building also 
became a complex work with the increase in needs and importance of the library. 
Construction of library building has been influenced by many factors such as the 
education system, financial elements, commercialization of library, special focus on 
research activity, architectural developments and the existing library buildings etc.
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The five laws of library science, formulated in India, provided a set of normative 
principles from which each and every library activity could be inferred. The basic 
approach in the construction of library buildings has been that of diversity in 
functions, flexibility in design and harmony in construction.

Besides books, readers and staff, the most important part of the organization 
of a library system is the functional library building. Every library should have an 
attractive spacious, well equipped, independent and functional library building. In 
a good functionally designed building the objective of the library can be achieved 
much more and economically than in a badly planned one. Library building is 
considered as the mirror which reflects the structure on the plan of services in an 
institution. Sri. P.N. Kaula suggested that, “A functional library building should 
embody a system that is too free to be hammered into the existing and future 
ideological moulds of Library services”.28

The Library Space and Building
The design of building should be functional rather than monumental providing 
facilities for access of collection, scope of future growth, provision of reading rooms 
around the stack room allowing, natural light and air to spread the building to the 
extent possible to create a healthy environment.

The design of library buildings differs for each kind of library depending on the 
parent organization, its aims, objectives, functions, users, and resources.  A public 
library building will be different from school, college library and university library 
will be unlike these. Academic libraries comprise of school, college and university 
libraries. Among them design of each one is distinct in itself. 

A well-equipped and well-managed library is the foundation of modern 
educational structure. The interior of the library building should be inviting. It 
should have a glass front all along the road faced so as to disclose to the passers 
by the busy readers using its collection in full freedom. The interior arrangement 
should be initiated in a manner as to plan interior first exterior later i.e., building 
should be planned from within to without.

General Principles:

Before designing and building for a library, it is necessary to understand the 
principles of planning. A number of principles have been stated in several 
publications. In the planning of library buildings, Ranganathan’s five laws of library 
science with their possible implications may be used as basic principles. On the 
other hand, Sri. P..N. Kaula has summarized the principles enunciated by different 
specialists as follows:

1. Building should be designed on the functional basis.

2. Physical design should be governed by the functions of the library.

3. Interior details should be planned anterior to the exterior.

4. Building should provide economy in administration and operation.

5. Main study area should be close to the book shelves and stacks.
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6. Building should represent simplicity in character.

7. Plan of the building should be adaptable to the future growth and 
development.

8. There should be only one public entrance and exit in a library building for 
proper control and check.

9. Display area/reference area should be near public/main catalogue.

Design of the Building:

Once an architect is hired, the actual design of the building can proceed, along with 
final decisions on location, size, addition, or all new construction etc. The general 
steps that will be followed are:

1. Preparation of schematic design

2. Preparation of specifications and working drawings

3. Advertising and receipt of bids

4. Bonding process

5. Award of contracts

6. Actual construction acceptance of performance

7. Move to new building

Obvious Functions of Library Building:

A library building is specific, clear and direct expression of the functions of a library. 
Any building should be able to cater generally to the following functions:

• The effective technical operations of the library.

• The efficient and rapid production of information and materials on demand.

• The provision of quiet, comfortable and attractive areas for study and also 
for the users doing intensive research work.

• The provision of facilities for developing reading habit.

• The provision to facilitate the contact of the users with the contents of the 
library.

• The storage and prevention of reading material.

• The accessibility of the reading materials to users without loss of time.

Basic Elements while Planning for a Library Building:

1. Entrance area:

Vestibule

Property counter

Lavatories

Information center and

Lobby
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2. Processing Area

Circulation section

Administration section

Acquisition and technical section

Reference and documentation section

3. Book shelving Area

4. Reading Area

5. Miscellaneous Area

Display section

Teaching section

Periodical section

Newspaper section

Maps section

Rare books section

Microfilm section

Group reading section

Conference room

Committee room

Audio visual room

Rest room

Major Steps Involved in the Construction of Library Building are as follows:

• Preparing the programme of construction,

• Approval of development and preliminary plans,

• Approval of final plans, and

• Construction.                                                                                                                                                                                                                                                                                              

Written Programme for Building Structure:

A written building programme (or proposal) is a must for any library. It is a basic 
statement about the need of community and can be used as a legal document of 
requirements to the architect. Further, building programme forces the library to 
make basic decisions and go through a process of soul-searching. The contents of 
library programme for building should reflect the following:

a)  General feature

• Objectives of the library

• Type of the library

• Status of library
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• Location of the library and competitors within the organization

b) Nature of library users

• Number, types and composition of users

• User activities

c) Construction features

• Useful life of the facility

• Unusual construction features

• Space for special users

• Future expansion

d) Gathering statistics

e) The planning team

• Library planners

• Consultants, architects, field representatives

• Users

• Library staff and other staff in the organization

f) Resources required

g) Implementation schedule

Specific Equipment:

A library building should have specific equipment installed to provide for air 
circulation, proper cooling, proper heating, proper ventilation, control of noise, 
effective communication and economic maintenance. Climatic factors should also 
be taken into consideration in working out these plans. Fumigation equipment 
is necessary to keep books free from fungi and insect attacks, especially in warm 
climate. Besides the construction features for floors and floorings, consideration 
should be given to the selection proper flooring materials.

Specific Factors
In the planning of library building, several other factors must be considered before 
the construction plans are designed. These involve climatic factors, selection of site, 
construction methods, costs, design flexibility and architectural characteristics. 
These matters concern directly the architect whose advice is essential in orientating 
the worked-out plans and in preparing the final design of building in consultation 
with the librarian or librarian-consultant.

Need for Academic Library
According to Professor D .S. Kothari, chairman of Indian Education Commission 
(1964-66) “A Library should provide facilities and services that are necessary for 
formal education and which open the vast world of books to readers beyond their 
area of specialization so that, reading habits are encouraged among the students 
and researchers for entertaining self-awareness, personal development and mental 
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curiosity also encouraged among them. Employees of a library should present the 
workshop as mental workshop and they should in association with teachers to 
impart education and knowledge”.

Role of Librarian in Library Building Planning
Librarian has to play a tremendous role in library building planning and 
construction. Actually, it is the librarian only who helps the representative of the 
management committee and the engineer for construction of the library building.                                                                                                               

The librarian should prepare a summary of his planning for the library building 
by considering the following points:

• Function of library organized to achieve the objectives of the institution.

• Kind/type of readers.

• Current number of readers and future number of readers. Services and 
activities of library.

• Place and shape of library.

• Requirements of space and directions.

• Distance and duration to readers to reach the library.

• Types of study material.

• Interior and exterior shape, decoration and arrangement of library building.

• The entrance gate of the library building.

• Arrangement of certain kinds of special materials and facilities.

• The equipment to control the atmosphere such as light, fans, heat sound etc.

• Arrangement for future expansion and development.

• Arrangements for the communication system, computers, UPS, servers, 
printers, scanners etc.

• Green building.

• Service for audio-visual studies (separate hall is preferred).

The Standard Size of the Library
The Indian Standard Organisation (ISO) has set up, at the instance of the chairman, 
library committee, UGC, New Delhi, a sectional committee library buildings fittings 
and furniture, certain standards finalized by the said committee and adopted by 
the UGC are as follows (UGC:OP:it:102):

Table 1 Size of library

College 
Library

5000 to 50000

Volumes

20 to 100

Journals

1/5 of number of student 
and 1/10 of the number of 
teachers (readers seat)

3 to 10  

(staff service points)

Source: Report of the Library Committee of UGC-Delhi 1965, 104p
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The above table indicates the different types of academic libraries in terms of 
numbers of books to be stocked, the number of periodicals (journals) generally 
displayed, the number of readers’ seats provided and the number of professionals 
and skilled staff generally provided.

Table 2 Rooms Required

Sl. No. Rooms Normally Separate College Library

1 Stack room

2 Catalogue/OPAC

3 Central reading room

4 Periodical rooms

5 Special reading room

6 Group study room

7 Seminar room

8 Librarian room

9 Technical staff room

10 Administration staff room

11 Display space at entrance

12 Non book material/e-resources

13 Reproduction room

14 Restrooms/discussion room for girls

Source: Report of the Library Committee of UGC-Delhi 1965, 106p

Space planning:

The process of space planning is most effective when the planner(s) have a well-
defined comprehension of how the library fits into the university both historically 
and in the future, how space will meet the physical, social and cognitive needs of 
its users and the pedagogical needs of the university and how to programme spaces 
that create a laboratory for teaching and learning and foster collaboration across 
the campus. Planners must strive for lively building and design programmes that 
anticipate the evolving needs of the academic library community - that is planning 
for emerging technologies, evolving library collections and delivery systems, 
potential future expansion and changing user demographics etc. As noted there 
are many crucial factors to be considered in planning library space.

1. Changing demographic trends (generational shifts, disparate levels of 
preparedness, commuter vs. residential student users, distance learners, 
flipped learning practices, etc.)

2. Relationship between the library and the advancement of the mission of 
the institution

3. Relationship between the library and campus

4. Evolving curricula and academic practices

5. Service delivery models
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6. Changing role of library faculty and staff

7. Understanding the user

8. Expansive and disruptive technologies

9. Standards and guidelines

10. Design for users, collections and employees

11. Universal design practice

Major Trends in Library Design:

Many academic planners assumed that the coming of the internet would lead to the 
decline of the library as we know it. To the contrary, many academic libraries have 
experienced significantly increased patron use in recent years. While the internet 
can provide 24/7 access to information, it can also isolate learners. In difference, 
the new academic library model provides a forum for students to collaborate, enjoy 
fellowship, engage in healthy debate, create and challenge ideas and experience 
learning and discovery in a multitude of meaningful ways.  The following trends 
define how the library has evolved to maintain its essential position within the 
academic landscape.

• Visualize the library as place

• Invite students and other stakeholders to the table

• Make collaboration a must

• See that technology drives the bus

• Plan for chance

• Use the library to attract and retain top students

• Optimize spaces between spaces

• Consolidate emerging specialty spaces

• Take advantages of the commons

• Rethink library programming

• Design for environmental sustainability

• Get creative with funding

Conclusion
We live in the fast changing world of ‘explosion’ which reigns supreme is the 
knowledge explosion. Everyday thousands of books, periodical articles and non-
book materials are produced throughout the world, which continue to swell the 
collections of a library. To tide over the space requirements, it is necessary that 
a library building should be designed keeping in view the growing needs of a 
library. In India, funds are the biggest constraint for the construction of college 
and university library buildings. A functional library building should embody a 
system that is too free to be hammered into the existing and the future ideological 
moulds of library service. 
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                                                             Abstract 

Organizational stress has an impact on employee’s mental health and wellbeing. Workplace stress has 

contributed a substantial amount of negative impact on an individual's mental health. One experiences stress 

in different settings like family, workplace, business, economy, and organization. This empirical study is 

based on a sample drawn from 786 assembly line workers of a public sector, engineering and manufacturing 

companies Standardized questionnaire for organizational role stress and a structured questionnaire for 

mindfulness were used to collect the responses of organizational role stress and mindfulness. Regression 

coefficient establishes a strong inverse association between organisational role stress and mindfulness .R 2 

value of .62 indicates that 62 percentage of variation in organisational role stress can be explained by 

mindfulness. The study findings can be used by policy makers of the manufacturing units to formulate 

employee’s wellness program on mindfulness based interventions to reduce stress levels and improve 

productivity. 

Keywords: Organizational role stress, Mindfulness, Assembly line workers 

1. Introduction 

Workplace stress plays a major impact on an individual's mental health. One experiences stress in different 

settings like family, workplace, business, economy, and organization. Stress is in existence since the 17th 

century, which is referred to as the 'Age of Enlightenment'. Understanding employees and their behavior 

within the organization have produced a great deal of interest in investigating the perception of employees 

in an organization (RIGGLE, 2007).Research has found that organizational role stress, role overload, role 

self-distance, and role stagnation are inversely associated with employee’s job satisfaction. Research also 
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indicated that public sector employees were more dissatisfied due to organizational stress Kunte and Monica 

et al (2017). Considering the ripple effects of organizational stress on employees, organizations have 

considered employee wellness programs to help employees combat the challenges posed by stress. For 

instance, Almeida et al (2020) found that employee wellness interventions including mindfulness and 

meditation has considerably reduced organizational stress of working professionals. Similar findings on 

health care staff was studied by Strauss etal (2018), where Cognitive Behavioral Therapy  and mindfulness 

based stress reduction program helped in reducing work stress. This paper aims to understand the effect of 

Mindfulness on Organizational Role stress of assembly line workers. 

Organizational role stress investigates the level of stress and dimensions of the roles involved in the 

organization’s role-related stress. It is also the result of the physiological state of individuals who perceive 

commitment in connection with work. Mindfulness is researched widely at the University of Massachusetts 

Medical School and Oxford University, London leading to compelling evidence of stress reduction (Mindful 

magazine, October 2016). Jonathan Passmore (2019) research leads to organizational mindfulness, 

collaboration between organizations and consultants. This research briefly reviews the evidence for 

mindfulness and tool for organizations in search of improvements in performance and employee satisfaction. 

The research concludes with the note that mindfulness is a tool for improving wellbeing.  

Coining the term stress 

Hans Selye coined the word ‘stress’ in 1963,it derived from the Latin word “Stringere,” which means ‘to 

draw tight’, Hans Selye, the minister of stress, was also a revolutionary Austrian-Canadian endocrinologist 

of Hungarian source. The term stress originated from the ground of physics, stress explains elasticity that 

stretches an outer force, producing a quantity of twist or damage. Selye coined the term ‘biological stress’ 

and carried out a sequence of comprehensive research studies that revealed stress as a situation or feeling 

experienced when a person perceives demand, Selye also defined stress as the “rate of wear and tear on the 

body.” 

There is emerging evidence that in some situations an organization can be held legally liable for the emotional 

and physical impact of job stress on employees. Poor working conditions, sustained conflicts, traumatic 

events, intentional harassment of employees could claim benefit under work. 

 

 

Symptoms of stress 
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In an organization employees are pressurized and they undergo the following symptoms which are related to 

the health and mental stability of the employees:  

• Emotional Instability 

• Non cooperative attitude 

• Lack of sleep 

• Personal  worries 

• Inability to Relax 

• Nervousness and Tension. 

The classification of stress on the workers is of two kinds:  

• Psychological  

• Behavioral 

Psychological Stress: 

In an organization, workers are psychologically stressed. Psychological stress reflects in the form of anxiety, 

depression, helplessness, hopelessness, moodiness, tension, and anger. 

Behavioral Stress: 

 Behavioral stress aspects involve visible behavioral symptoms such as sleeplessness, tiredness, and obesity. 

Behavioral stress leads the workers to take a decision, negative internal politics, reduced creativity, apathy, 

and more. 

Emerging pieces of evidence prove that an organization can be held legally liable for the emotional and 

physical impact of job stress on the employees in certain situations. These situations involve poor working 

conditions, sustained conflicts, traumatic events, and intentional harassment of employees that may claim 

benefit in work. 
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Stress and Job performance 

Stress can affect job performance; it can either be helpful or harmful, depending on the level of stress 

involved in work. Stress and job performance are inter related. It is essential to have a certain level of stress, 

i.e. eustress in the work that an individual may possess. No stress leads to a lack of challenges in job settings, 

which results in low performance. Every employee must accept challenges healthily. A little amount of stress 

must be taken to acquire a successful career. As stress increases, the performance also increases, because 

stress helps an individual or an employee to meet the requirements of the job. If the level of stress faced by 

the employees is low, the performance may be disrupted. Mild stress distracts an employee as well. 

Therefore, it is essential to have constructive stress. This also helps and encourages employees to respond 

positively to challenges and convert each challenge as an opportunity for growth. 

Every employee is required to balance stress and performance equally. Stress and job performance are like 

the strings on a violin, the art of balancing stress and job well ensures progress in the organization. Hence 

specific tolerable stress must be handled in a certain healthy manner, which increases the level of 

performance. Social support is the network of helpful activities, interactions, and relationships that provide 

the employees' satisfaction to perform at work. 

Causes of Stress 

An essential step in avoidance is to scrutinize and understand the causes of stress. Conditions that tend to 

cause stress are called stressors. However, every single stressor may cause foremost stress. 

For instance, in the case of employees, stress is caused due to many reasons such as long working hours, 

workload, performance evaluation, incentive, working environment, political pressure by the administration, 

peer demands, age etc,. in addition to all these factors faced by the employees in the organization, individual 

differences also cause stress. Causes for stress are often concerned with the organizations’ culture, 

employee’s ethics, and organizational values. Stress primarily depends on the perception of every human 

being. What one may considered as stress need not be a stress factor for others. The causes of stress in an 

individual or an employee are: 

 

     a. Exerting work schedule 
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The culture of long working hours leads to increased workloads. Frequent changes in shifts, and 

inflexible working hours are a symptom of exhaustion and anxiety for the employees in an 

organization. 

b. Job-related work 

Workplace, equipment, environmental noise, poor ventilation, and problems with hygiene and safety 

are some of the adverse working conditions which also lead to stress among the employees in an 

organization. 

c. Personal factors 

With age employees' level of stress increases, and the capacity to cope with stress also increases 

gradually. However, no gender difference exists, male and female employees tend to feel the same 

stress. Stress is an essential part of an employee's life; hence there is a need for stress coping 

mechanisms for the employee's community, helping them to overcome stress. 

d. Organizational factors 

   The main factors that influence employee’s stress is organizational factors such as poor leadership, 

performance appraisal, lack of authority, and a robust administrative hierarchy with a lack of support. 

These factors cause a great deal of stress because these feelings clash with the employee's goals and 

ambitions for accomplishing their job and providing a suitable and efficient environment in the 

organization. 

Mindfulness 

Mindfulness is a physiological process bringing one’s concentration to the experience that takes place in the 

current moment. The term “Mindfulness” originated from the pali word ‘sati’, Sanskrit version of the word 

‘sati’ is ‘Smriti’, meaning ‘to remember’, ‘to recollect’, ‘to bear in mind’ and it is a factor of the Buddhist 

custom. The word mindfulness lately gained fame in the west, initiated by Jon Kabat-Zinn. 

Mindfulness is the present moment awareness without being judgmental. Mindfulness is a mental state 

achieved by focusing one’s awareness on the present moment and not distracted by external factors and  

internal negative thoughts. 

Sati 
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Sati originates from the Buddhist background that captures present moment awareness. The word ‘sati’ here 

implies ‘remembrance’ and ‘recollection.’ It involves the spotlight on the present moment. Mindfulness is a 

prevalent English word that has been around for over 300 years. A British scholar, Thomas William Rhys 

Davids, introduced mindfulness. However, the word mindfulness gained fame from John Kabat-Zinn, who 

pioneered the mindfulness-based stress reduction program at the University of Massachusetts. During the 

1980s mindfulness was preached in the most primitive Buddhist schooling on ‘sati patthana’ which remains 

unrecorded in the teachings of Buddha. 

Mindfulness is the process by which one masters and re-establishes themselves; it must be proficient to build-

up attention. The presence of mindfulness means the presence of life since mindfulness prohibits one from 

absentmindedness and dispersal. Mindfulness enables one to survive and to keep the mind free from strain. 

It also comprises of two things involving the bear attention and precision of understanding. Bear attention 

refers to clear and single-minded awareness; and the precision of understanding refers to the right knowledge 

or wisdom based on the appropriate amount of attentiveness. Mindfulness helps in achieving peacefulness 

and insight. Tranquility is a primary object which keeps the mind free from stress, whereas insight leads to 

an understanding of perception. Mindfulness-based stress reduction has always helped to cope with 

psychological and mental distress over the past 30 years. It develops a positive attitude of employees by 

creating the present moment awareness of being non-judgmental. Mindfulness-based stress reduction helps 

to reduce psychological and mental distress and promotes positive well-being. Mindfulness refers to the 

responsiveness of present conditions or the presence of mind with unambiguous and distinct mind 

consciousness, which occurs at most of the consecutive instances. 

 Organizational role stress  

Stress is in existence since the 17th century, which is referred to as the 'age of enlightenment'. Sidhu, A., et 

al (2020). Priyanka Chaudhariand and RadhaKrishan Lodhwal (2017) Employees with higher designation 

experience more stress due to higher responsibility and accountability. The research found that stress in DGM 

is the highest among all the employees. Stress has become a favored topic among modern-day scientists, the 

banking industry, hospitality, health care, and insurance. Research suggests more research in organizations 

to identify the factors that lead to stress is important. Dipboye, R. and Dipboye, R. (2018) research suggest 

that work-related stress play a prominent role as antecedents to short term and long term stress. Research on 

work-related stress has identified variables that moderate or change the relationships among employees. 

Stress management programs in the industry target the individual in the organization as the focus for change. 
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Stress management technique includes exercise, relaxation, and meditation. Anil Sardana (2018) research 

suggests that structural changes like staffing, shifts, changes in the time table and changes in the office place, 

providing comfort, encouragements, and support, providing rewards and recognition for good work in an 

organization helps in managing stress. 

Mindfulness: 

Priyanka vallabh and Manish Singhal (2014) Research suggest that Buddhist principles of mindfulness 

practice are relevant to the decision making process. Adoption of mindfulness at group and organizational 

level decision-making process need to be explored and it also suggests rigorous research to support 

mindfulness initiatives, instruments and scales are need to be designed and developed for empirical studies 

and initiatives to train future managers at Business school level will encourage students to explore the 

application of Mindfulness and compassion and also providing training programs in workshops brings 

potential ways of exploring, implementing and supporting practical wisdom grounded in Buddhist tradition 

in the work environment. Lillian T. Eby., et al (2020) Research emphasize mindfulness-based practices and 

also explores the possible association between mindfulness and relationally orientated workplace 

phenomena, research documents the Numerous benefits of mindfulness for the employee's outcomes and 

possible extensions to unique workplace relationships and the advantage of the science of mindfulness in the 

organization.  Karen R Johnson., et al (2020) mindfulness research has been in popularity in the workplace, 

the purpose of the research is to provide an overview of the scope of mindfulness as the invention in the 

workplace and to identify outcomes of mindfulness related training activities at the individual level job or 

work team or group and organizational level. The research found that mindfulness-based training is an 

effective intervention for an organization to improve the mental health, wellbeing, and performance of 

employees the other recommends mindfulness related practices as part of the professional development 

training for employees at all levels to improve personal and professional growth and performance. Reitz, M 

et al (2020) Research states that in the 21st century, mindfulness, resilience, and self-perceived leadership are 

the important factors; mindfulness practice adopted by the employees would lead to an improvement in 

mindfulness, resilience, and collaboration. Mindfulness intervention had significant improvement in 

leadership competency, mindfulness practices may be a promising and effective method for employee 

development and suggest that mindfulness can be developed by executives. There are very limited empirical 

researches conducted on mindfulness from a workplace perspective (Erik Dane (2013). The previous 

research does not focus on the role of mindfulness on the organizational role stress level of assembly line 
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workers. Published research articles are not available on organizational role stress and mindfulness in 

management research (Erik Dane, 2011) 

The research on articles concludes that mindfulness is a raising research area that needs to focus more on the 

relevance of the study. The research on stress, organizational role stress has predominantly emphasized the 

positivity of the research, focusing on stress coping strategies through mindfulness, mental health, physical 

health makes a significant contribution by providing extensive reviews. This review of literature helps the 

field of research to know the state of employees and provide a suggestion for future research  

 Study design 

Mindfulness-based stress reduction has an important practical implication offering a broader coping strategy 

for assembly sector employees at BEML in Mysore and Bangalore District. The geographical span 

considered for Research will be Mysore and Bangalore and Inclusion criteria are year of experience 18- 60 

years in the field of the assembly line and only male employees are considered for the study. The self-

administered questionnaire was made in bilingual translated to Kannada and re-translated to English to see 

the accuracy of the language and questionnaires were framed in both Kannada and English for better 

understanding of the questions. A questionnaire was given to 1000 respondents personally by the researcher, 

after scrutinizing 786 responses are considered for data analysis.  

 Questionnaires and study variables 

Figure 1: Representing the steps involved in framing the questionnaire 
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Two sets of questionnaires were used for data collection:  

1. Organizational role stress scale developed and standardized by Udai Pareek (1983) were administered 

to collect the data. The Organizational role stress scale consisted of 50 items, having ten dimensions. 

The total organizational role stress score range from 0-200. The scoring of the data is done strictly as 

per the guidelines and instructions provided in the manuals and keys of the respective items  

2. The researcher under guide consent constructs a mindfulness scale, currently consisting of 7 factors 

of mindfulness with a total of 35 items. 

3. Focus group discussion was conducted to decide the dimensions of mindfulness. 

4. The mindfulness Scale is evaluated for face validity by taking the opinion of 10 psychologists, each 

from different backgrounds, namely, Professors, Academicians, and Managers. 10 questions on each 

factor were framed based on the review of the literature. Considering the suggestions of the experts, 

few questions in each factor were rejected and few questions were rephrased by making it more clear 

and accurate. `All Psychologists found the questions in the scale appropriate and valid in the Indian 

context. After revising the questions, the researcher with the consent of the guide limited the 

questionnaire to 5 questions each in 7 factors and further the questions were considered for content 

validity. 

5. The organizational role stress questionnaire and mindfulness questionnaire were translated to 

Kannada and re-translated to English to see the accuracy of the language and questionnaires were 

framed in both Kannada and English for better understanding of the questions. 

6.  Study variables identified are mindfulness (Independent variable), organizational role stress 

(dependent variable), and demographics (moderating variable}.  

Statistical Analysis  

Cronbach’s alpha was used for internal consistency/reliability using a split-half reliability method and the 

scale was found reliable Cronbach’s alpha of mindfulness.824 and Cronbach’s alpha of organizational role 

stress is .865, to check the homogeneity of variables and sampling adequacy KMO and Bartlett tests were 

conducted on mindfulness is .916 and organizational role stress is .971. Exploratory Factor analysis and 
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confirmatory factor analysis were conducted to validate the organizational role stress and mindfulness scale. 

The mindfulness questionnaire was validated through face validity and content validity. 

Regression analysis: 

Determine the role of mindfulness on the organizational role stress level of assembly line workers.  

Regression analysis helps us to understand how organizational role stress changes when one of the 

mindfulness variables varies and allows us to determine the variables which have an impact. 

Dependent Variable = Organizational Role Stress;  

Independent Variable = Mindfulness 

Table 2:  Representing regression analysis. 

Regression Statistics 

Multiple R -0.79 

R Square 0.62 

Adjusted R Square 0.62 

Standard Error 0.39 

Observations 786.00 

 

As observed from the above table, the correlation between different Mindfulness and Organization Role 

Stress is negative on a moderately high bias multiple R represent -0.79. Hence, the study says there is a 

significant relationship between Mindfulness and Organization Role Stress. Similarly R square determines 

the coefficient, which is used as an indicator of goodness of fit, R square is calculated from the Sum of 

Squared deviation, the table above shows the R square value of 0.62 and adjusted R square value is 0.62, 

From the above value, we can conclude that 62% of the variance in Organization Role Stress can be predicted 

using the Mindfulness score. 
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Figure 2: Graph Showing Mindfulness Line Fit Plot – Observed v/s Predicted Organizational role stress 

 

From the above chart, it is evident that the F-value - 1292.93 is significant (P= 0.00)**. 

Hence, it can conclude that there is a significant effect of mindfulness on the organizational role stress level 

of assembly line workers. 

Regression Equation Intercept – 5.56 and Slope – 0.77, so organizational role stress is = 5.56 + (- 0.77 * 

Mindfulness). The chart on regression models for Organization Role Stress signifies that for every one-unit 

increase in the Mindfulness score; the organization role stress decreases by 0.77 because mindfulness helps 

in accepting what is occurring and impacts the mental wellbeing. Mindfulness leads to an open attitude to 

tolerate tough situations and helps in improved ability which in turn reduces the risk of stress involved in the 

organization by reducing anger, and helps in overcoming the disappointment of the same role and face the 

expectations of colleagues, superiors, and subordinates. Mindfulness also brings beginners' mind attitude in 

employees which give sufficient space for learning.  

 

 Practical Implication of the study  

 This study has been inclined towards the structural frame of the public sector in India, to understand two 

important factors, such as mindfulness and organizational role stress. The study could also have been 

conducted experimentally in a more significant manner by conducting mindfulness sessions to see its effects 

on work stress and its outcome. The study can be structured in different states of India to bring a general 
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understanding of the concept of mindfulness on organizational role stress. Since most of the study is in the 

field of Psychology, the study of mindfulness in Management is limited hence, to suggest stress coping 

strategies using mindfulness as one of the main coping Mechanisms in the public sector companies. 

 

Limitations and future scope for research 

Since the period of data collection lasted for one year, factors like time lag, changes in the projects, stage of 

the project in which the respondent was involved might have influenced the results. There might be a 

possibility of inadequate representation of some cities. There is bias associated with random sampling 

technique in data collection might be present. Market conditions like economic depression in the USA, 

downsizing, and cut down in the salaries, bonuses, and promotions of employees might lead to biases. The 

questionnaire used for the collection of data for the research had a lesser number of variables and dimensions. 

The finding of the study provides further scope for the future result to investigate mindfulness from the 

perspective of personality. 

Conclusion 

The stress arising in the public sector is mainly due to nature and the characteristics of the organization as 

these organizations have a flat structure with few hierarchies there has been limited job opportunities and 

intense competition. Due to the global recession setting in, there has been considerable difficulty in the 

training and development programs and for the preparation of budgets. Employees have an inadequate 

training and development facility which lead to condition where the employees may feel insecure to take any 

new decisions and challenges leading to role stagnation. Public sector industries are facing a slowdown, 

resulting in stress due to role erosion. Unnecessary overtime work (OT) for an employee to show that the 

individual is performing an important task tries to increase role visibility .The research shows that role 

isolation, role stagnation, research inadequacy are the factors that increase stress in the organization. The 

organization has to take a proactive role in reducing stress through job and enrichment. The organization has 

to show interest in employees who are interested in higher education and self-learning. The organization 

should aim at encouraging the employees to take certified courses on mindfulness to boost their confidence 

and also must create a fun -filled environment focusing on individual achievement. Assembly line workers 

do field-based work and organizations have to concentrate on more robust team building which helps to 

develop a greater understanding of individuals by others and leads to the reduction of role isolation.  
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Introduction 

Glucose is the major carbohydrate found in blood and a chief 

source of energy in human body. The blood glucose levels are perfectly 

maintained under the influence of hormones like insulin. However 
the hormonal imbalance sometimes may result in abnormalities 

of glucose metabolism and results in diseased condition.1 Thus the 

detection of blood glucose levels can provide a basic understanding of 

the malfunctioning of the tissues and body. Although various methods 

are reported in the literature for the determination of glucose, few 
are commonly used via, colorimetric method, Benedict’s method,2 

Bertrand’s method,3 Hagedorn-Jenson method,4 chloramine-T5 

method etc. 

Literature survey revealed that combination of iodic acid and 

potassium iodide has been used for tri-methylsilylation of alcohols and 
phenols in the presence of HMDS and iodination of aromatic amines.6 

Recently Kelsey B LaMartina et al.,7 showed that the combinations 
of ammonium iodate and catalytic N-hydroxyphthalimide (NHPI) in 
presence of acetic acid for the selective oxidation of n-butyl benzene 
directly to 1-phenylbutyl acetate in high yield7 and it is also reported 

as catalyst for the α-sulfenylation of enaminones.8 Recently Rai et al.,9 

used KIO
3, 

as a novel oxidizing agent for the synthesis of isoxazolines.9 

In continuation of our work on synthetic and analytical applications 
of HIO

3
, we thought of an operationally simple titrimetric method 

for the determination of glucose. The method reported here makes 
use of the fact that glucose is known to undergo oxidation by HIO

3
, 

yielding gluconic acid involving one molecule of HIO
3
 per molecule 

of glucose. From the mechanism shown below, it is evident that the 
reactive site involved for the attack of HIO

3
 is the anomeric hydroxyl 

group. This moiety is more reactive than the other functional groups. 

Therefore in the presence of other materials HIO
3
 first reacts with 

glucose and the rest needs more time to react under the experimental 
condition. 

Materials and method

All reagents and chemicals used were of analytical reagent 
grade and were procured from SRL, India. Distilled water was used 

throughout the experiment. In a typical experiment, a known excess of 
standard solution of HIO

3
 was added to a known amount of glucose. 

After completion of the reaction, unreacted HIO
3
 was determined by 

iodometry. By carrying out a blank experiment simultaneously, the 
amount of HIO

3
 consumed was determined. As the overall reaction 

requires one mole of HIO
3
 per molecule of glucose, which is 

equivalent to one mole of iodine and hence the molecular weight ‘m’ 
of glucose is determined using the following equation.

 1 Mole of sugar ≡ 1 mol of I
2
 ≡ 2000 ml of 1N Sodium thisulphate 

solution 

                             
( )1 2

2000 w
M

V V N

×
=

− ×

Where, m = Molecular weight of Glucose 

W = Weight of the given sample 

V
2
 = Volume of sodium thiosulphate consumed (Blank) 

V
1
 = Volume of sodium thiosulphate consumed (experimental) 

M = molarity of sodium thiosulphate 

Determination of molecular weight of glucose/ribose: An accurately 

weighed (20-60mg) sample of glucose/ribose was dissolved in 
distilled water (10ml) in an Erlenmeyer flask. To this, a solution of 
0.01mol of HIO

3
 was introduced and it was heated to about 65oC on 

water bath, to this solution about 5ml of dilute sulphuric acid and 
5ml of 10% potassium iodide was added and the liberated iodine was 
titrated against the standardized sodium thiosulphate solution using 
starch as indicator. In a similar way, a blank titration was conducted 
without adding glucose. From the difference in the volume of sodium 
thiosulphate solution consumed, the molecular weight ‘m’ was 
calculated using the above equation. 

Results and discussions 

The method reported here makes use of the fact that glucose is 
known to undergo an oxidative dehydrogenation by HIO

3
, yielding 

the gluconic acid by consuming one mole of HIO
3
 per one molecule of 
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glucose or ribose (Scheme 1). Generally a known volume of HIO
3
 is 

added to known mass of Glucose, after the completion of the reaction, 
the unreacted HIO

3
 is determined iodometrically. By carrying out 

a parallel blank experiment the amount of the HIO
3
 consumed is 

determined. As the overall reactions require one mole CAT per one 

mole of the Glucose, which is equivalent to mole of iodine, weight of 
the Glucose is determined by using equation shown above.

Scheme 1

Conclusion 

We have developed a reliable, cost effective method for the 

determination of glucose using mild conditions and without the use 
of any sophisticated instruments and also this method requires short 

time. 
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"Women are leaders everywhere you look—from the CEO who runs a

Fortune 500 company to the housewife who raises her children and heads

her household. Our country was built by strong women, and we will

continue to break down walls and defy stereotypes." Nancy Pelosi



Introduction

Agriculture

Agriculture is  being  considered  as  the  back  bone  of  Indian  economy.

Agriculture  is  defined  as  the  “the  science  or  practice  of  farming,  including

cultivation of the soil for the growing of crops and the rearing of animals to

provide food, wool, and other products.”

Agricultural Economics or Agro Economics

“The  scientific  study  of  methods,  practice,  conditions,  and  polices  affecting

agriculture.”

Agro economics is an applied field of economics concerned with the application

of economic theory in optimizing the production and distribution of food and

fibre.

“Agricultural  economics  today  includes  a  variety  of  applied  areas,  having

considerable overlap with conventional economics.”

Women Empowerment

Empowerment refers to increasing the spiritual, political, social or economic

strength of Individuals and communities.

Women Empowerment refers to measures designed to increase the degree of

autonomy and  self-determination  among women in  order  to  enable  them to

represent  their  interests  in  a  responsible  and self-determined way,  acting on

their own authority. It also refers both to the process of self-empowerment and



to professional support of people, which enables them to overcome their sense

of powerlessness and lack of influence, and to recognise and eventually to use

their resources and chances.

“When women are empowered and can claim their rights and the access to land,

leadership,  opportunities  and  choices,  economies  grow,  food  security  is

enhanced and prospects are improved for the current and future generation.”

Women are the backbone of the development of rural and national economies.

They comprise 43% of the world’s agricultural  labour force,  which Rises to

70% in some countries.

In Africa, 80% of the agricultural production comes from small farmers, who

are mostly rural women. Women comprise the largest percentage of workforce

in the agricultural sector, but do not have access and control over all land and

productive resources.

Despite the important roles they play in agricultural economies, rural women

suffer  from the highest  illiteracy rates and are most  visible  face of  poverty.

Women guarantee  livelihoods,  especially  in  rural  areas.  As a  result  of  their

efforts in agricultural production, women’s production helps to guarantee their

self-sustenance.

Role of Women in agro economics:

Rural Indian women are extensively involved in agricultural activities. However

the nature and extent of their involvement differs with the variations in agro

production systems. The mode of female participation in agricultural production

varies with the land owning status of farm households. Their roles range from

managers to landless labourers. In over all farm production, women’s average

contribution is estimated at 55% to 66% of the total labour with percentages,



much higher  in  certain  regions.  In  the  Indian  Himalayas  a  pair  of  bullocks

works 1064 hours, a man 1212 hours and a woman 3485 hours in a year on a

one hectare farm, a figure that illustrates women’s significant contribution to

agricultural production.

FAO  (Food  and  Agriculture  Organisation)  has  noted  that  while  the  overall

proportion of the economically active population (EAP) working in agriculture

declined  during  the  1990s,  the  percentage  of  economically  active  women

working in agriculture at the global level remained nearly 50 percent through

2000, with an even higher percentage in developing countries (61 percent) and

in LDCs (79 percent). Furthermore, although FAO projections to 2010 indicate

a continued reduction in the overall female participation in agriculture globally,

the percentage of economically active women working in agriculture in LDCs is

projected to remain above 70 percent. The chart below compares FAO estimates

of  the  proportions  of  the  female  economically  active  population working in

agriculture,  first  at  the global  level,  and then for  developing countries,  low-

income food  deficit  countries  (LIFDCs)  and  the  Least  Developed  Countries

(LDCs).

Agriculture in Kodagu:



Kodagu famously known as the Kashmir of Karnataka. Agriculture is the most

important  factor  that  upholds  the  economy  of  Kodagu.  The  main  crops

cultivated  are  Coffee,  pepper,  paddy,  Orange  cardamom,  and  other  spices.

Along  with  these  recently  homemade  wines  (currently  banned  by  the  state

government) and honey are famous. The economy depends upon agriculture,

coffee plantations,  forestry and tourism. Kodagu is a flourishing agricultural

centre  because  it  produces cash crops like coffee,  rice,  orange etc.  Majority

region of Kodagu is used for agriculture. People of Kodagu are traditionally

agriculturists  and  most  of  their  rituals,  traditions  and  festive  centre  around

agriculture. 

Role of women in agriculture in Kodagu:

Women play a vital role both in coffee cultivation as well as paddy cultivation.

In paddy fields women are employed right from the beginning along with men.

They are utilized in transplanting, planting, weeding and harvesting. In the same

way they  are  also  used  in  coffee  plantations  in  trimming the  coffee  plants,

weeding, manuring, harvesting, drying and cleaning coffee beans.



Role of women in agriculture before 1990 in Kodagu

Agriculture  in  Kodagu  defines  family  tradition,  social  relations  and  gender

roles. Women played a vital role because it is largely a household enterprise.

Most  of  the  women  in  Kodagu  were  occupied  in  agriculture  due  to  the

following reasons:

 Agriculture was the main occupation 

 It was the main source of income for the family

 Less number of corporate sectors

 Opportunities for women were less in commercial sectors.

 Mechanisation was less which in turn increased the demand for labour.

 Family bonding

 Education  barrier  that  prevented  women  from  participating  in  more

skilled activities.

 Joint family

 Women participation in agriculture work was unpaid subsistence labour.

Current Scenario:

Agriculture has seen a substantial  change in the recent times.  Agriculture is

treated as a job which is done only by illiterates and unskilled workers. When it

comes to the role of women in agriculture there are drastic changes. Women are

seeking new opportunities apart from agriculture.

 They feel that agriculture is less profitable. 

 They feel proud to be associated with corporate and work for others, but

feel sad to say that they are self employed agriculturist.

 The literacy rate of women has increased considerably which in turn has

made them to take up jobs in urban areas. 



 Women are more attracted to western culture.

  Recent trend is that girls are getting married to a guy who is either in

abroad or who is working for a software company.

 Current generation are totally ignorant about agricultural activities 

 The current basic needs are more technology based

Reasons for less participation of women in agriculture in Kodagu in

recent years

 Women are more literate

 Some of the government policies are favourable towards women

 Migration to urban areas

 Increase in the number of corporate sectors

 Agricultural productivity has come down

 Conversion of agricultural land into commercial plots

 Agriculture has become less remunerative

 Wage disparity between men and women.



Measures to improve women’s participation in agriculture which in turn

will empower Women

 Equal pay for equal work irrespective of the gender.

 Enhancement of Agricultural productivity which in turn creates demand

for labour.

 Government  should  encourage  the  production  of  homemade  wines,

Honey, Jams, and Cookies etc.

 Proper Law should be enacted to curb the unauthorised conversion of

agricultural land to commercial plots.

 Supporting price to agricultural products.

 Women should be encouraged to take active participation in agriculture.

 Poultry, piggery and home stays should be encouraged.



Conclusion

Agriculture  with  its  allied  sectors  is  unquestionably  the  largest  livelihood

provider in India, especially in rural areas. It also contributes a significant figure

to GDP and Women empowerment in rural areas. On this special occasion let us

all take an oath to ourselves and try to improve the condition of agriculture and

status of women.

"A woman is like a tea bag—you never know how strong she is until she

gets in hot water." Eleanor Roosevelt
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Abstract

Social  media are  interactive computer-mediated technologies  that  facilitate  the  creation

and  sharing  of information,  ideas,  career  interests  and  other  forms  of  expression  via virtual

communities and networks.  Some of the common features of Social Media are:

 Social media are interactive Web 2.0 Internet-based applications. 

 User-generated  content,  such  as  text  posts  or  comments, digital  photos or  videos,  and  data

generated through all online interactions, is the lifeblood of social media. 

 Users create service-specific profiles for the website or app that are designed and maintained by the

social media organization. 

 Social media facilitate the development of online social networks by connecting a user's profile with

those of other individuals or groups

Privacy rights advocates warn users on social media about the collection of their personal

data.  Some information is captured without  the user's  knowledge or consent through electronic

tracking  and  third  party  applications.  Data  may  also  be  collected  for  law  enforcement  and

governmental  purposes,  by social  media  intelligence using data  mining techniques. Data  and

information may also be collected for third party use. When information is shared on social media,

that  information  is  no  longer  private.  There  have  been  many  cases  in  which  young  person’s

especially, share personal information, which can attract predators.Social Media impacts the privacy

of individuals to a great extent as most of the users are not aware how the information is shared or

collected by  a  third  party  without  the  consent  of  the individuals.  The  use of  social  media  has

skyrocketed within the past 10 years. Social media networks, have allowed people all over the world

to connect with friends, professionals, and strangers in a way that was previously non-existent. The

introduction of  social  media sites  has  changed the way that  people  present  information about

themselves. There are people who use social media to promote businesses, there are people who

only have a social media profile for networking, and there are those who use these profiles daily to

update others about their lives. Because social media use is frequent, it is worth questioning if users

are letting go of some privacy rights.

Key Words: Social Media, Privacy, Information.

Introduction

Social  media are  interactive computer-mediated technologies  that  facilitate  the  creation

and  sharing  of information,  ideas,  career  interests  and  other  forms  of  expression  via virtual

communities and networks. Privacy rights  advocates  warn  users  on  social  media  about  the

collection  of  their  personal  data.  Some  information  is  captured  without  the  user's  knowledge
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or consent through electronic tracking and third party applications. Data may also be collected for

law  enforcement  and  governmental  purposes,  by social  media  intelligence using data

mining techniques. Data  and  information  may  also  be  collected  for  third  party  use.  When

information is shared on social media, that information is no longer private. There have been many

cases in which young person’s especially, share personal information, which can attract predators. It

is very important to monitor what you share, and to be aware of who you could potentially be

sharing that information with. Teens especially share significantly more information on the internet

now than they have in the past. Teens are much more likely to share their personal information,

such as email address, phone number, and school names. Studies suggest that teens are not aware

of what they are posting and how much of that information can be accessed by third parties. 

There are arguments that "privacy is dead" and that with social media growing more and

more,  some heavy social  media users  appear  to have become quite unconcerned with privacy.

Others  argue,  however,  that  people  are still  very concerned about  their  privacy,  but  are being

ignored by the companies running these social networks, who can sometimes make a profit off of

sharing someone's personal information. There is also a disconnect between social media user's

words and their actions. Studies suggest that surveys show that people want to keep their lives

private, but their actions on social media suggest otherwise. Another factor is ignorance of how

accessible  social  media  posts  are.  Some  social  media  users  who  have  been  criticized  for

inappropriate comments stated that they did not realize that anyone outside their circle of friends

would read their  post;  in fact,  on some social  media sites,  unless a user selects higher privacy

settings, their content is shared with a wide audience.Social media networks affect the privacy of

users because the networks control what happens to user contact information, posts, and other

delicate disclosures that users make on those networks. Social media networks also have the ability

to  sync  with  phone  and  tablet  applications.  Because  the  use  of  these  applications  requires

additional contact information from users, social media networks are entrusted with keeping user

information secure. 

OBJECTIVE OF THE STUDY 

 To analyse the impact of Social Media on the privacy of individuals

 To analyse the Privacy problems faced by the Users of Social Media 

 Suggest possible measures to mitigate these problems.

RESEARCH METHODOLOGY 

 The study is both practical & theoretical in nature and the required material for the study is

collected through primary sources as well as secondary sources like books, journals, reports.

Impact of Social Media on the Privacy of Individuals

Social Media play a vital role in the present world but the fact is that we have compromised

when it comes to privacy.  With the excessive use of social media privacy is the biggest challenge

faced by all of us. Today we get calls from unknown Marketers with whom we never shared our



number. We get spam emails regarding offers. Our mobile phones are filled with lot of messages

from Marketers. 

The question to ask ourselves is where did these marketers found our details? When the

information was never shared by us. The answer to this question is very simple the information we

update in Social Media sites is the source of information for these predators. On a daily basis we use

a number of social media sites, most of the times all these information will be collected without the

consent of the user. We sign in into most of the website or application with the help of Facebook,

Google or Twitter accounts. The logins to this third party website are causing major privacy issues to

most of the individuals. 

For Example:  An individual who wishes to take up an insurance Policy from Policy Bazaar

has  to update certain  information like  Mobile  Number and email  address  or  he can create  his

account with the help of social  media sites.  Just by updating the information or by creating an

account  in  the  website  the  users  information  will  be  automatically  shared  with  most  of  the

spammers who in turn will flood the mobile with calls and messages and the email account will be

filled with unwanted offers.

To explain further I would like to narrate my own experience, as an academician is am very

much keen of clearing the National Eligibility Test for Lecturers. For some tips I was surfing through

the internet and found a website which I thought was very useful. I was asked to provide some of

the basic information along with the contact number without realising the consequences. As soon

as the information was captured I was flooded with calls from the Tele Marketing Department of

the company. Even after unsubscribing till date I am receiving emails from the company.

We  share  lot  of  information  without  realising  the  consequences.  When  users  make

personal content private on social networks, it is expected to only be accessed by those users. The

lack of knowledge about who can access user information on these networks suggests that user

privacy  may  be  in  jeopardy.  Photos  of  Young  girls  are  morphed  and  are  blackmailed  by  the

predators. Use of Social Media without proper knowledge of privacy terms and conditions can land

you in trouble. 

Most of the Teens are addicted to Social media. Social Media impacts the mental health of

the individuals. We update a number of images and post in Facebook and Whatsapp with a sole

purpose of  gaining  the attention.  Those  days  products  were advertised and the success  of  the

advertisement was decided by the number of views, today we are marketing ourselves by updating

images on social media on a regular basis, More number of likes and comments means that we have

marketed ourselves in a better way when compared to others. 



Most widely used Social Media sites

No Network Name Number of Users(in millions)

1 Facebook 2,270

2 YouTube 1,900

3 WhatsApp 1,500

4 Facebook Messenger 1,300

5 WeChat 1,040

6 Instagram 1,000

According to a 2016 article 1.18 billion people will log into their Facebook accounts, 500

million tweets will be sent, and there will be 95 million photos and videos posted on  Instagram" in a

day. Much of the privacy concerns individuals face stem from their own posts on a form of social

network. Social media is a snapshot of our lives; a community we have created on the behaviours of

sharing, posting, liking, and communicating. Sharing has become a phenomenon which social media

and networks have uprooted and introduced to the world. The idea of privacy is redundant; once

something is posted, its accessibility remains constant even if we select who is potentially able to

view it. People desire privacy in some shape or form, yet also contribute to social media, which

makes it difficult to maintain privacy.

Pew Research Centre survey found that 91% of Americans "agree" or "strongly agree" that

people have lost control over how personal information is collected and used by all kinds of entities.

Some  80%  of  social  media  users  said  they  were  concerned  about  advertisers  and  businesses

accessing the data they share on social media platforms, and 64% said the government should do

more to regulate advertisers.

Privacy problems faced by the Users of Social Media

Users are social media sites are facing one or the other kind of Privacy problems the following are

some of the important privacy problems faced by most of the Users.

 Receiving Unwanted Calls from Spammers

Most of us receive unwanted calls from telemarketers who market their products or offer

credit cards or any other offers to us even though we are not interested in any of such

offers.

 Flooded with unwanted mails

One a  regular  basis  an  individual  person will  receive  around  10-15  emails  from those

companies to whom the email address were never shared by us.



 Receiving lot of spam messages

Every individual can check the number of spam messages received by them on the daily

basis.  For example Dr. Batra is very keen to repair your hairs even though an individual has

hair problems.

 Hacking Social Media sites

Most of the Social media sites are hacked by spammers by using the basic information

provided by the users during the time of signing in.

 Theft of Personal Information

Most of the personal information such as Date of Birth, Mobile numbers, email address and

are stolen by hackers and companies and are sold to third parties.

 Theft of Bank Account

Vital information like phone numbers can be used to trace out credit card details which

may lead to financial loss to the users. 

 Cheating Innocent User

Most of the non-social media users are also cheated by Frauds who portray as government

officials and try to get vital information like ATM pin, Card Details etc.

Suggestions to Improve Privacy Concerns of Individuals

Impact of Social media on the privacy of individuals is a great concern. Here are the few suggestions

to improve the privacy concerns faced by individuals. 

 Review permissions for mobile apps and browser extensions

Mobile apps prompt you to give them permissions to access contacts or files in device storage,

and to use the camera, microphone, geolocation, and so on. Some really cannot work without

these permissions, but some use this information to profile you for marketing (and worse).

Fortunately, it’s relatively easy to control which apps are given which permissions. The same

stands for browser extensions, which also have unfortunate spying tendencies.

 Secure your phone and computer with passwords or passcodes

Our computers and phones store a lot of data we’d rather keep private, so protect them with

passwords. These passwords don’t have to be complicated and unique, but they should keep

random people out. On mobile devices, do a bit better: six-digit PINs or actual passwords rather

than four digits and screen-lock patterns. For devices that support biometric authentication —

whether fingerprint reading or face unlock — that’s generally OK, but remember that these

technologies have limitations.



 Don’t fill out your social media profile.

The more information you share online, the easier it’s going to be for someone to get their

hands on it. Don’t cooperate.

 Pay for things with cash.

According  to Business  Insider,  credit  card  companies  are  selling  your  purchase  data  to

advertisers. Don’t want companies knowing how much booze you’re buying or other potentially

embarrassing habits? Buy things the old fashioned way—with coins and bills.

 Keep your social network activity private.

Check your Facebook settings and make sure only friends can see what you’re doing. Go to the

settings cog in the upper right hand corner of your screen, then click on Privacy Settings who

can see my stuff.

 Lie when setting up password security questions.

“What  is  your  mother’s  maiden  name?”  or  “In  what  city  were  you  born?”  are  common

questions websites often ask you to answer so as to supposedly keep your account safe from

intruders.  In  reality, there’s  nothing  secure  about  such  generic  queries.  That’s  because

someone who wants access to your account could easily do some Internet research to dig up

the answers.

 Use alternative online services. 

If you don’t want Microsoft, Google or Apple knowing everything about you, there are plenty of

alternatives to your device’s default online services. Some third-party apps are designed for the

privacy  conscious,  including  SpiderOak  for  online  storage,  Kolab  for  email  and  Signal  for

encrypted messaging.

 Use a password manager. 

Using a tool such as LastPass is a must as it allows you to use a different (and strong) password

for every online service. Where available, use two-factor authentication such as a password and

a fingerprint scan or SMS.

 Enable remote wipe. 

Android Device Manager, iOS’s Find My iPhone and third-party apps such as Avast Anti-Theft will

ensure your data remains safe if your device is lost or stolen.

 Use an alternative search engine. 



Unlike  Google  and  Bing,  DuckDuckGo  doesn’t  record  your  searches  or  leak  them  to  third

parties.

 Disable digital assistants. 

The likes of Siri, Google Now and Cortana by their nature have to collect a lot of information

about you to be effective.

 Try to Be Unique 

Don’t use any of the following PINs because they’re far too common, accounting for almost 20

percent of those currently in use: 0000, 1111, 1212, and 1234.

 Turn On Automatic Updates

Keeping  your  software up-to-date is  the most  critical  step  you can  take  to  boost  security,

according  to  professionals  surveyed  last  year  by  Google.  “Software  updates  are  like  oil

changes,” says Mark Surman, executive director of  the Mozilla Foundation.  “They can be a

hassle  in  the  moment  but  a  lifesaver  in  hindsight.”  Hackers  are  always  exploiting  more

vulnerabilities,  while  security  pros  play  nonstop  malware  whack-a-mole.  If  you’ve  got  old

software, you’re missing the latest protections. “Most modern software will update itself if you

let it,” Surman says. Make sure you have auto-updates turned on across the board.

 Don’t use public storages for private information

Most of the users are tech savvy and love to share their information and data in Cloud Storages.

Avoid using cloud storage for private information to be safe always.

 Use messaging apps with end-to-end encryption

Use messaging apps with proper end to end encryption to avoid data theft.

 Travel without sharing location

In the recent times we travel around by updating the location in most of the images and share

current location in most of the social media sites. This can turn out to be a nightmare if this

information can be accessed by thieves who can easily rob your homes without difficulties

 Read the Terms and Conditions carefully

Make it a habit to read all privacy related terms and conditions when sign in to any of the social

media sites to ensure that the information shared is not misused. 



Conclusion

Social media networks need to be held responsible for the privacy issues associated with

their  use.  One  of  the  most  significant  issues  is  the  content  of  the  OSNs  privacy  policies.

Facebook, Google Plus, and Twitter all have different policies, but they generally address similar

topics such as advertising and data collection. Users should not assume that all privacy policies

are identical because they do vary considerably. Social media applications do not provide users

with enough information regarding how content and information are retrieved or dispersed.

Because adequate details are not provided to users, it is the user’s responsibility to research

applications before allowing them to access content. Permissions are requested before the user

downloads  an  application.  Rather  than  being  a  creature  of  habit,  and  assuming  that  the

permissions are harmless, users need to read the permission’s description carefully and refrain

from accepting any  permissions  that  seem questionable.  Permissions  should particularly  be

avoided if they feature requests that attempt to access the user’s microphone, record audio,

make phone calls, or access the user’s location. While some of these permissions could be used

without malicious intent, the user should approach requests with caution so he can decrease

the chance of privacy invasion.

Social media has a profound effect on privacy because it is directly changing the way

users act on the Internet. Some users are concerned about who can access personal content,

while others are concerned with not being able to express themselves freely. Social media is

undoubtedly a field that is not going fade in the near future. Therefore, users of all ages and

experiences need to become more aware of what OSNs have access to and what it done with

user content. By becoming more aware of privacy issues, users can urge changes to be made to

the way social media
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Abstract 

Consumers have started to realize that their purchasing behaviour can cause a huge impact to

the environment as there is a worldwide concern on environmental degradation issues such as global

warming and  pollutions.  Green  is  now in  the  mainstream of  modern  businesses.  Therefore  being

socially, responsible by offering green (environmentally friendly) products and services should be the

practices of any companies that wish to sustain a competitive advantage in today’s business world.

This  study  aims  at  consumers'  green  purchase  behaviour  using  price  and  quality  attributes  as

contributors to the formation of purchase intention. Global warming and greenhouse gas emission is

the main problem which today everybody is facing. This led to the increasing awareness among the

marketers  to  brand  and  rebrands  their  products  to  their  concerns  towards  this  global  problem.

Everybody is  putting  their  efforts  and innovations  to  reduce  this  greenhouse  emission  The  rising

number of consumers who prefer and are willing to buy eco-friendly products are creating opportunity

for businesses that  are using "eco-friendly" or "environmentally  friendly" as a component  of their

value proposition. Environment friendly, so called green marketing has become a discussed subject

and companies are constantly trying to find the best ways to reach the customers with their green

message. Customers are becoming more demanding and they have started to pay more attention to the

environment. What is important with brands is how customers perceive them, what the image of the

brand is? 

Green marketing consists of all  activities designed to generate and facilitate any exchanges

intended to satisfy human needs and wants, such that the satisfaction of these needs and wants Occurs,

with minimal detrimental impact on natural environment. Due to increase in climate change and global

warming,  the  public  concern  for  environmental  problems  is  continuously  increased  over  the  past

decades. The businesses and consumers have started to challenge eco-friendly products as they become

more concerned on the environment, health and wealth in order to protect the earth’s resources and the

environment.
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INTRODUCTION 

Consumer behaviour is "The study of individuals, groups, or organizations and the processes they use

to select, secure, use, and dispose of products, services, experiences, or ideas to satisfy needs and the

impacts that these processes have on the consumer and society."

On a global level, there is an increased awareness of global warming and adverse climate conditions

and as a result there is a spur in interest toward environmental protection and sustainable development.

This issue is changing the consumer buying behaviour and this change in consumer buying behaviour

is going to set the lasting trends in Indian and international marketing area. A true marketer must

understand these changing trends in the society and responds positively to this change in order to

sustain in the competitive market.

Green marketing refers to the process of selling products and/or services based on their environmental

benefits.  Such  a  product  or  service  may  be  environmentally  friendly  in  itself  or  produced  in  an

environmentally friendly way, including: Being manufactured in a sustainable fashion.

In India few large scale companies like IndusInd Bank Samsung India are responding to this changing

behaviour by incorporating green theme in their communication with the customers. Green theme must

not be limited in the advertisement but the concept shall be internalised by the company. 

Example:  IndusInd Bank:  One of  the  first  banks  in  India  to  discourage  the  use  of  paper  for  the

counterfoils in ATMs, and sending electronic messages, it has contributed a lot towards saving paper

and reducing deforestation.. Canara Bank is following the foot prints of IndusInd which has restricted

the disposal of paper receipts for cash withdrawals at ATMS. 

Samsung India has always had a roaring range of LED TV screens and now they have come up with

eco-  friendly  LED backlight.  They  use  40% less  electricity  have  also  no  harmful  chemicals  like

mercury and lead.

Objectives 

 To know the concept of green marketing

 To know the impact of green marketing on consumer behaviour

 To identify whether consumers are willing to pay more for eco-friendly products 

 To suggest possible measure to make green marketing more effective. 

RESEARCH METHODOLOGY 

The study is both practical & theoretical in nature and the required material for the study is collected

through primary sources as well as secondary sources like books, journals, reports



GREEN MARKETING 

Green marketing is somewhat new concept which evolves in recent years. But Marketing is the holistic

approach towards  identifying  and satisfying need and wants of consumer  and potential  consumer.

Green  Marketing  means  manufacturing  and  marketing  of  those  products  and  services  which  are

manufactured through green processes. 

A product may be considered ―green if it: 

 Conserves water and energy 

 Prevents contributions to air, water and land pollution 

 Protects indoor air quality 

 Uses renewable, responsibly sourced materials 

 Produces little environmental impact 

 Is manufactured in an environmentally conscious way 

 Using one’s own bag, rather than a plastic carrier provided by a shop.

According to the  American Marketing Association, green marketing is the marketing of products

that are presumed to be environmentally safe. Thus green marketing incorporates a broad range of

activities, including product modification, changes to the production process, packaging changes, as

well as modifying advertising. Other terms use for Green Marketing is Environmental Marketing and

Ecological Marketing. 

Thus  "Green  Marketing"  refers  to  holistic  marketing  concept  wherein  the  production,  marketing

consumption an disposal of products and services happen in a manner that is less detrimental to the

environment with growing awareness. 

Green Marketing is not limited to adding green theme to company brand name or making websites or

product/packaging  design  with  green  colour.  It  is  the  overall  efforts  of  a  company  to  eliminate

processes which are detrimental  to the environment and use environmental  friendly processes and

packaging for manufacturing and presenting product. In doing this a firm may have to spent few extra

bucks initially but in the long run this will pay in terms of increased sales and revenue. Recently due to

changes in policies for corporate results compliance procedure by SEBI all companies are using e mail

channels for reporting of financial results which has saved lot of paper and trees. The firms benefited

in terms of reduced cost. Such innovative practices can reduce waste, green house gas emission and

cost also.



BENEFITS OF GREEN MARKETING 

Today's  consumers  are  becoming  more  and  more  conscious  about  the  environment  and  are  also

becoming socially responsible. Therefore, more companies are responsible to consumers' aspirations

for environmentally less damaging or neutral products. Many companies want to have an early-mover

advantage as they have to eventually move towards becoming green. 

Some of the advantages of green marketing are 

 It ensures that the environmental resources are not depleted

 It ensures that minimum waste materials are generated 

 It ensures sustained long-term growth along with profitability. 

 It saves money in the long run, thought initially the cost is more. 

 It  helps  companies  market  their  products  and services  keeping  the  environment  aspects  in

mind. It helps in accessing the new markets and enjoying competitive advantage 

 Most of the employees also feel proud and responsible to be working for an environmentally

responsible company

 It satisfies consumers

 It helps in accessing new markets & gain competitive advantage

Green Marketing Tools 

Eco-label, eco-brand and environmental advertisement are part of the green marketing tools which can

make  perception  easier  and  increase  awareness  of  eco-friendly  products  features  and  aspects.

Consequently,  this  will  lead  the  consumers  to  purchase  the  environmentally  friendly  products.

Practicing these policy tools plays an important role in changing consumer purchasing behaviour to

purchase environmental friendly products, thus, decreasing the adverse effect of artificial products on

the environment

Eco-labelling 

Eco-label is one of the important green marketing tools used on eco-friendly products. Eco label is

characterized as a tool for consumers to assist the progress of making a decision to choose eco friendly

product. It also allows them to understand how the process of products is made. Environmental labels

are used by marketing to facilitate the labelling of green products.

Eco-brand

The American Marketing Association interprets a brand as “a name, term, sign, symbol, or design, or

the combination of them, engaged to recognize the goods or services of one seller or group of sellers



and to distinguish them from those of a competitor.” This description can be concluded for the eco-

brand as well. Eco-brand is a name, symbol or image of products that are harmless to the environment.

Applying eco-brand aspects can help consumers to distinguish them by some means from other non-

green products. Consumers will pursue to purchase eco-friendly options for products that produced

high level of environmental impact correspond to those with low level of environmental impact.

Environmental advertisement

In order to improve green movements worldwide and raise public attention to environmental problems,

most  organizations  prefer  environmental  advertisements  through  media  or  newspapers  as  green

techniques  for  introducing  their  products  to  environmentally  responsible  consumers.  Green

advertisement  is  one of the ways to  influence consumers’ purchasing behaviour that  will  strongly

encourage consumers to buy products that are eco-friendly to our environment. Besides, direct their

attention to the positive consequences of their purchasing behaviour, for themselves as well as the

environment

Is Green marketing affecting the buying behaviour of the Consumer? 

Yes...  In the recent past few percentages of Consumers has started to realize that their purchasing

behaviour can cause a huge impact to the environment & their health as well.  Most of the literate

consumers are more attracted to ECO friendly products. They are ready to pay more for the product

which is beneficial for them, instead of buying a product which causes problems to them in the later

stage. 

For Example: When the country heard about lead content in Maggie, customers completely stopped

using Maggie, even though Nestle Company came up with the latest product of Maggie which showed

there is no lead content, the sale has not reached to that extent it was being sold before. 

Most of us have started buying Patanjali products because Most of the consumers believe that, the

products of Patanjali are produced in an eco friendly manner with less of chemicals. 

But the major fact is that, green marketing is still at the grass root stage. Only few percentage of the

population  has  understood  the  concept  &  importance  of  green  marketing.  The  concept  of  green

marketing needs a lot of promotion & publicity to make each & every consumer aware of the benefits

that  green  marketing  brings  along  with  it.  Most  of  the  people  have  heard  the  concept  of  green

marketing only in either some text book or some news paper. They are completely ignorant about the

holistic approach of green marketing. The companies can promote green marketing by adopting eco

friendly methods of production process and there should be transparency in production as well as in

marketing. Environmentally responsible organisations should attempt to minimize their waste. There

should be strict organisational policies for the implementation of green marketing in their work place.



The  organisation  should  create  awareness  program for  the  employees  as  the  society  in  which  it

operates.  They should continuously upgrade their  product  & process in accordance with the latest

technological changes which will beneficial for the future.        

Telsa, a company which is into the manufacturing of electric cars is producing cars for the future

which is beneficial for the man kind but the problem faced by them is that the cost of their cars are

very high. The government should come up with a policy so that Old vehicles can be exchanged for

the latest one which will be helpful in reducing the pollution level & contribute for the sustainable

development of the economy & the Nation.

CHALLENGES OF GREEN MARKETING 

 Green products require renewable and recyclable material, which is costly 

 Requires a technology, which requires huge investment in R & D

 Majority of the people are not aware of green products and their uses 

 Majority of the consumers are not willing to pay a premium for green products

 Lack of incentives & motivation from the government

 Initial Profit is low

 Firms have to strive hard in convincing its stake holders

Suggestions to make green Marketing effective

 Promotion & Publicity regarding the concept of green marketing

 Incentives by the Government

 Proper awareness should be provided to consumers regarding the benefits of green marketing.

 Government regulations

 Firms should concentrate on long term profit instead of short term benefits

 Alteration of business practices to make the product & eco friendly

 Promoting healthier living with fewer chemicals

 Use recycled materials as much as possible

 Brand the product with green logos for marketing

    



Conclusion     

Green marketing is a tool for protecting the environment, though it is not easy to adopt it in short run

but in the long run it will have a positive impact on the firm. Green Marketing is in its initial stage, a

lot of effort is required to gain its full acceptance. Not all consumers are strongly influenced by green

marketing. Thus there is a need to identify & concentrate promotion of goods on those market targets

that are environmentally concerned.  It protects our environment from looming global warming crisis,

ozone depletion & deforestation. Green products as the name suggests are eco friendly products and

positively influence the purchasing behaviour of the consumers. Marketers are trying to come up with

new innovative products which are energy efficient and are free from various toxic substances. Going

green can save our planet, so let us all try to make our planet free from pollution, global warming.  

In most of the studies conducted until today, a negative relation between green price and purchasing

behaviour has been observed. Nevertheless, the result currently people are now willing to pay more for

environment-friendly product against environmental pollution that threatens our world together with

developing  technology  and  industrialization.  It  is  required  that  consumers  have  environmental

awareness in the name of protecting the environment by non-governmental organization, governments,

companies  and  individuals.  Moreover,  companies  should  especially  pay  attention  to  promotion

activities and should increase their activities in this direction and should develop their contents. Green

marketing should not neglect the economic aspect of marketing.  Marketers need to understand the

implications of green marketing. If you think customers are not concerned about environmental issues

or will not pay a premium for products that are more eco-responsible, think again. You must find an

opportunity  to  enhance  you  product's  performance  and  strengthen  your  customer's  loyalty  and

command a higher price. Green marketing is still in its infancy and a lot of research is to be done on

green marketing to fully explore its potential.
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	3. Fight for Kaveri water: “When mother is hungry, how long can she feed her children”? “We do not want to take care of our parents when they are old, but when it comes to property we will fight to such an extent which is unimaginable .” These two phrases very much suit the current situation between Karnataka & Tamilnadu. Both the states want to utilise the water of river Kaveri and every year we see arguments/disturbances between these two neighbouring states. But none of these states stood strong when it was required the most to protect the forest belt. This situation will worsen in the coming years to come if a strategic plan is not undertaken by the government.
	4. Steep Increase of Barren Land: Kodagu is popularly known for the cultivation of Coffee & paddy. The area under paddy cultivation has decreased drastically due to low rainfall, erection of high tension power line poles, disturbance due to elephants, Conversion of agricultural land into commercial sites. This steep increase has impacted heavily on the price of food grains & depletion of water table.
	
	5. Illegal encroachment of Forest area: There are many commercial undertakings like Resorts & hotels which were built/mushroomed in the recent years bordering the forest areas to attract tourists. These organisations by using their powers have illegally occupied the forest areas & have converted it into commercial area for their benefit neglecting the impact on the environment. One of the popular resorts in Kodagu has illegally occupied forest land & has converted it into a resort area.
	6. Increased pollution: Tourism industry has gained a lot of importance in the recent years in Kodagu. There are many home stays, resorts, hotels etc. The number of tourists visiting Kodagu has increased by many folds. With the increase of tourists the pollution level has increased beyond control. Most of the tourists come to Kodagu with an intention to enjoy the scenic beauty at the same time they get Liquor bottles & other plastics along with them and dump these bottles & waste all over the tourist spot. Further most of the educational trips are organised & with an intention to make these trips less expensive with the help of caterers or cooks are availed, instead of spending on hotels. The waste plates, Cups tissues etc are collected in a bag & are disposed off without hesitation.
	7. Commercialisation: Areas that were exclusively meant for agriculture are now converted into commercial sites with an intention of fast money. With the number of people willing to move to urban areas most of the paddy fields are commercialised. Medical College is being constructed at Madikeri. Most of the areas beside these Medical College are purchased by Influential people.
	
	8. Improper Waste Management: Waste contributes a lot to pollution; the concerned authorities are not taking proper steps for the disposal of waste. One can see a lot of waste disposed everywhere. We see places with signs boards which says “do not dispose waste here” but the same place will be filled with garbage. Waste can be categorised into solid & wet Waste. The authorities concerned such as Municipal Corporation, Town Panchayats are not well equipped to manage this waste. These authorities collect both solid & wet wastes together and dispose them improperly without proper treatment which is causing a lot of health problems to humans as well as animals.
	9. Biological Depletion of Flora & Fauna: Western Ghats is very popular for its wide variety of rare species. Today in Western Ghats we have lost almost 36 varieties of frogs. Many plants have become extinct in the slopes. Nagarahole is famous for elephants & Spotted Deer In the recent years their reproductive system is affected to a greater extent due to the reflective rays emitted from the cameras as is a result of extensive photography.
	10. Depletion of underground water: Underground water is the main source of drinking water in most the regions of Kodagu. People of Kodagu are excessively dependent on open wells. The level of water in these open wells is reduced that there is a fear of facing acute shortage of water in the months to come. With the shortage of rainfall in the recent years underground water has depleted extensively. Number of Bore wells is increasing to meet the demand for water which is causing huge problem to the environment.
	11. Depletion of water sources: Extensive Industrialisation has affected many water sources like ponds, lakes etc these water bodies are also polluted by the industrial wastes which are left untreated or they are converted into commercial sites.
	12. Increase in the floating population: The population of Coorg is very less the floating population like migrant labourers, people visiting Kodagu is increasing by many folds. This is creating a lot of imbalance to the ecosystem.
	13. Unnecessary Manufacturing: Our addiction to economic growth is killing us. Right now, the entire global system is captive to single idea “Economic growth”. Politicians rise & fall on their ability to increase GDP year-on year. They promise that growth will make our lives better. But there is a Catch. We cannot have infinite growth on a finite planet. We are already overshooting our planet’s bio capacity by around 60% through unnecessary manufacturing.
	14. Climatic Changes: Kodagu is famous for its pleasant climatic condition. People who visit Kodagu always envy the cool the climate is? We are really lucky to be born here. But the situation has changed drastically in the past three years we are witnessing a rapid increase in the temperature. Place which had an average temperature of around 30 degrees Celsius during summer is now witnessing temperature beyond 38 degree Celsius.
	15. Land Mafia: Real estate is one of the avenues with an opportunity to make huge & easy profit. Illegally agriculture land is converted into commercial plots to meet the increasing demand for housing sites. Though the government has imposed restriction on sand mining there are many local people who are involved in illegal sand business to make profits in the short run. These people are charging hefty amount from the public for providing sand
	16. Timber Lobby: High tension power line was completed through Kodagu just for benefit of few individuals who were involved in timber lobby. Many trees were uprooted during this process which was unaccounted for. Recently during the development of road between Thitimathi to Periyapattana many trees were uprooted but after few days these timber logs were shifted without notice.
	17. Man Animal Conflict: Massive industrialisation has impacted wildlife to a greater extent. We are witnessing frequent man animal conflict in most of the places. The animals like elephants tigers are damaging the properties, livestock & lives of people. Kodagu is facing severe problems from wild animals, many estate workers; students are facing immense problems risking their life. The habitants of Kodagu are living in a fear with a uncertain future. The total number of man & domestic animals who lost their lives due to wild animal menace is steeply increasing.
	18. Depletion of soil fertility & Excessive use of Pesticides: Massive industrialisation & improper waste management is severely affecting the fertility of the soil. Excessive use of chemical fertilizers & the use of pesticides to increase the productivity is seriously affecting the fertility of the soil & reducing the quality of food products. Most of the paddy & other crops are sprayed with pesticides with a intention to increase the productivity.
	19. Increased Accidents: One of the adverse effects of tourism is increased accidents on roads added to that the condition of roads is pathetic. Careless driving by casual & careless tourists is causing lot of problem to the people of Kodagu.
	20. Excessive use of plastics: Plastics are available easily & are used extensively. It takes years to decompose a plastic, burning of plastic emits huge amount of carbon-di-oxide & other gases which are hazardous to our environment & our health. Most of us throw plastic waste carelessly which are consumed by either domestic animals or wild animals which is causing a major health problem to these animals.
	Suggestion to overcome the adverse effects of Industrialisation
	1. Massive Planting of Trees: It was the government which completed the High tension power line from Mysore to Kerala by cutting almost 1, 00,000 trees in Kodagu. It is time for the Government to take up the initiative & plant as many as saplings as possible and take proper care of them. Every year on the eve of World environment day we see lot of politicians planting trees & watering them just for publicity but the fact is that these plants are not taken care properly & next year the same location will be used to plant trees. We want development but not at the expense of our Environment, the government has to plan development projects in such a way that there is no harm to the environment. If any of the projects are hazardous to our environment such project should not be undertaken.
	2. Proper rain water management: Nearly 60% of rain water is wasted, i.e. it reaches the ocean without being utilised. We can overcome this situation by proper rain water harvesting. Even though the government has made it mandatory to have a rain water harvesting plant for every new house that will be constructed, there is no proper implementation of the scheme. The government has to undertake mass rain water harvesting plants & make sure that there is proper utilisation of water.
	3. Productive utilization of barren land: We find a lot of barren lands in and around Kodagu which cannot be utilised for agriculture purpose. The government has to identify such barren lands which can be converted into commercial sites instead of forcefully acquiring productive agriculture lands for the purpose of commercialisation
	4. Criminal action against illegal encroachment: India is a country where people think that if they have political power & money power they have the authority to do anything according to their will & wish. This is the main reason for illegal encroachment. The Government has to come with strict laws & policies so as to make illegal encroachment a criminal offence & maximum punishment should be given to the accused if proven guilty.
	5. Pollution control measures: Government should encourage the automobile industries to manufacture vehicles that do not cause pollution. We are living in a country where vehicles older than our grandparents are still seen on the roads. These vehicles cannot be banned all of sudden which could be a huge burden on the owners of such vehicles. Instead the government should come with up with attractive exchange offers where the old vehicles can be exchanged for new ones & the parts of old vehicles can be reused effectively & efficiently.
	6. Planned commercialisation: Massive unplanned commercialisation is a huge threat to our environment. Hence the government should come up with proper policies for planned commercialisation that do not affect the environment. Every Commercial plot should give more importance towards planting more trees & build a eco friendly environment.
	7. Proper waste management: The Concerned authorities have to come up with proper waste management policies. For Example: Scientifically it is proved that waste plastics can be used to make roads that can last longer. The government has to take necessary steps to make sure that the entire plastic waste is used for the construction of roads. This will reduce the pollution to a greater extent & we can have a great infrastructure.
	8. Strict rules by the Forest department: Excessive photography is affecting wildlife due to harmful radiation. The Forest department should completely ban photography with wild life. The government has a lot of scope to develop Nagarahole reserve forest by planting indigenous trees which are beneficial to animals & humans. But the government is targeting the poor agriculturist by creating eco-sensitive zone which restricts the normal agricultural process. There is no use of simply expanding the area of forest. There is a saying “It doesn’t matter how wide you are what matters is how deep you are”. The concerned authorities should make proper utilisation of forest area.
	9. Planned De growth: Scientists have warned us that the only way to prevent ecological collapse is by the rich countries to scale down their consumption. This is called planned De growth. De-growth is austerity. The goal is to increase human well-being and happiness while reducing our economical footprints. Instead of intensifying our plunder of the earth, we can share what we have more fairly. We can cut excess consumption by curbing excess advertising and taxing carbon. Introducing a basic income& shorter working week would allow us to get rid of unnecessary jobs & redistribute labour. But the first step is to overthrow the tyranny of GDP. GDP is a crude measure of progress. When we slice our forest for timber, or strip our mountains for coal, GDP goes up. When natural disaster strike, our hospital visits rise, GDP goes up. It ignores environmental & social costs. It is time for a more sensible metric like the Genuine Progress Indicator which takes GDP & subtracts these negative outcomes. It accounts for the cost of growth. We need an economic model that promotes human flourishing in harmony with the planet on which we depend.
	10. Control over land & timber Mafia: Land & timber mafia is spoiling the entire environment of Kodagu. We find many people involved in this. There are government officials who are part of this due to corruption. The government has to come up with proper measures to completely stop this menace.
	11. Organic farming: We are living in a world where money rules the roost. We do not care about our health. In order to make profits we are resorting to excessive use of pesticides which is harmful to not only human but also to the entire environment. People should restrict themselves from using pesticides & should adopt natural ways of farming.
	12. Proper road safety measures: Most of the people living in Kodagu are taxpayers, but unfortunately these tax payers are not getting the basic infrastructure facilities. The condition of roads is pathetic in most of the place in Kodagu. The government should come up with measures to build durable roads & proper roads signals for the benefit of the public
	13. Complete ban of Plastic Manufacturing: Main cause for pollution is the excessive use of plastic. The government should completely ban the use of plastics Alternatives like jute bags can be manufactured & promoted at a large scale.
	Conclusion
	Industrialisation is the need of the hour, but do we need industrialisation at the expense of our environment is the question to be answered. Dung of cows is used as fertilizers, dung of Bison along with coconut oil, lemon & Indian basil is used to treat headache in rural areas and dung of elephants is used to as medicine. The waste of animals are used by us for many purpose, but we, the so called most intelligent creature on this earth are dumping so much waste on a daily basis. The time has come for us to think beyond our capacities and we all have to contribute for the betterment of environment so that our mother is safe which in turn will take care of us. On this Occasion let us all take an oath to save our mother earth by not doing simple mistakes like littering here & there, avoiding use of plastics, try not to waste food etc... Along with these let us also try making some contribution to our mother earth by planting more trees, use public transport whenever possible, try car pooling, use cycles for shorter distance, use less paper, and carry bags when we go for shopping.
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